
%HVW�3UDFWLFHV�LQ�6FUHHQLQJ�DQG�'DWD�&ROOHFWLRQ�
IRU�0/3V�6HUYLQJ�,PPLJUDQW�3RSXODWLRQV

0/3�LQ�+HDOWK�&HQWHUV��6HVVLRQ����

0DUFK��������



$FNQRZOHGJHPHQWV

7KLV�SURMHFW�LV�VXSSRUWHG�E\�WKH�+HDOWK�5HVRXUFHV�DQG�6HUYLFHV�$GPLQLVWUDWLRQ��+56$��RI�WKH�
8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��++6��DV�SDUW�RI�DQ�DZDUG�WRWDOLQJ����������
ZLWK���SHUFHQW�ILQDQFHG�ZLWK�QRQ�JRYHUQPHQWDO�VRXUFHV��7KH�FRQWHQWV�DUH�WKRVH�RI�WKH�DXWKRU�V��
DQG�GR�QRW�QHFHVVDULO\�UHSUHVHQW�WKH�RIILFLDO�YLHZV�RI��QRU�DQ�HQGRUVHPHQW�E\�+56$��++6��RU�
WKH�8�6��*RYHUQPHQW��)RU�PRUH�LQIRUPDWLRQ��SOHDVH�YLVLW�+56$�JRY�



+RXVHNHHSLQJ

� %\�GHIDXOW��HYHU\RQH�MRLQV�RQ�PXWH��

� 7\SH�TXHVWLRQV�LQWR�WKH�4XHVWLRQV�	�$QVZHUV�SDQH�

� 7KLV�ZHELQDU�ZLOO�EH�UHFRUGHG�DQG�VKDUHG�DW�
PHGLFDO�OHJDOSDUWQHUVKLS�RUJ�UHVRXUFHV��

� (PDLO�QFPOS#JZX�HGX�IRU�KHOS

https://medical-legalpartnership.org/resources/


(PLO\�$UQROG��3K'
$VVRFLDWH�3URIHVVRU

'LYLVLRQ�RI�3UHYHQWLRQ�6FLHQFH�_�8QLYHUVLW\�RI�
&DOLIRUQLD��6DQ�)UDQFLVFR

&HQWHU�IRU�$,'6�3UHYHQWLRQ�6WXGLHV��&$36��_�
8&6)�3UHYHQWLRQ�5HVHDUFK�&HQWHU

7RGD\¶V�3DQHO

2PDU�0DUWLQH]��-'��
03+��06

$VVRFLDWH�3URIHVVRU
7HPSOH�8QLYHUVLW\

'LUHFWRU
,PSOHPHQWDWLRQ�6FLHQFH�5HVHDUFK�/DE

5RGULJR�6WHLQ��06F
'LUHFWRU�RI�+HDOWK�(TXLW\�DQG�6WUDWHJLF�&RPPXQLW\�

3DUWQHUVKLSV
/D�&OtQLFD�GHO�3XHEOR

%HWKDQ\�+DPLOWRQ��-'
&R�'LUHFWRU

1DWLRQDO�&HQWHU�IRU�0HGLFDO�/HJDO�
3DUWQHUVKLS



-DQXDU\�����

� )HDWXUHG�$QQ�&��0DQJLDPHOL��0DQDJLQJ�$WWRUQH\�
DW�/HJDO�$LG�RI�1HEUDVND��DQG�%UDG�/��0H\HU�
�&03(��&(2�RI�%OXHVWHP�+HDOWK��DV�SDQHOLVWV�

� 7KH\�VSRNH�IURP�WKHLU�H[SHULHQFH�KRZ�WR�KHOS�KHDOWK�
FHQWHU�DQG�0/3�VWDII�EHWWHU�XQGHUVWDQG�KRZ�WR�
GHYHORS�DQG�LPSOHPHQW�WKHLU�0/3�PRGHOV�DQG�
H[SORUH�HIIHFWLYH�PHWKRGV�IRU�IXQGLQJ�

6HH�WKH�UHFRUGLQJ�RQ�WKH�1&0/3�ZHEVLWH�
PHGLFDO�OHJDOSDUWQHUVKLS�RUJ�POS�UHVRXUFHV�POS�LQ�KHDOWK�FHQWHUV�VHVVLRQ���GHHS�GLYH�RQ�IXQGLQJ�

0/3�LQ�+HDOWK�
&HQWHUV�
6HVVLRQ���

https://medical-legalpartnership.org/mlp-resources/mlp-in-health-centers-session-1-deep-dive-on-funding/


/HDUQLQJ�2EMHFWLYHV

� 3URYLGH�DQ�RYHUYLHZ�RI�WKH�VWUXFWXUH�RI�0/3V�LQ�
LPPLJUDQW�VHUYLQJ�RUJDQL]DWLRQV

� 'HVFULEH�VWUDWHJLHV�WR�UHDFK�DQG�HQJDJH�LPPLJUDQW�
SRSXODWLRQV

� 'HVFULEH�EHVW�SUDFWLFHV�IRU�VFUHHQLQJ�IRU�
KHDOWK�KDUPLQJ�OHJDO�QHHGV�DPRQJ�LPPLJUDQW�
SRSXODWLRQV

� 'RFXPHQW�HIIHFWLYH�VWUDWHJLHV�IRU�HQJDJLQJ�
LPPLJUDQWV�LQ�WKH�OHJDO�DQG�VRFLDO�VHUYLFH�FRQWLQXXP�
RI�FDUH

� ,GHQWLI\�SROLF\�UHFRPPHQGDWLRQV�WR�SURPRWH�OHJDO�
DGYRFDF\�LQ�LPPLJUDQW�VHUYLQJ�RUJDQL]DWLRQV

0/3�LQ�+HDOWK�
&HQWHUV�
6HVVLRQ���



7KH�+HDOWK�&HQWHU�%DVHG�0/3

$Q�2YHUYLHZ



7KH�%DVLFV���:KDW�LV�D�KHDOWK�FHQWHU"

+HDOWK�&HQWHU�)XQGDPHQWDOV
Ɣ +HDOWK�FHQWHUV�UHFHLYH�+HDOWK�&HQWHU�3URJUDP�IHGHUDO�JUDQW�

IXQGLQJ��6HFWLRQ������WR�LPSURYH�WKH�KHDOWK�RI�XQGHUVHUYHG�DQG�
YXOQHUDEOH�SRSXODWLRQV�

Ɣ 7KH�PDMRULW\�RI�KHDOWK�FHQWHUV¶�RSHUDWLQJ�IXQGV�FRPH�IURP�
0HGLFDLG��0HGLFDUH��SULYDWH�LQVXUDQFH��SDWLHQW�IHHV��DQG�RWKHU�
UHVRXUFHV�

Ɣ 'HOLYHU�FRPSUHKHQVLYH��FXOWXUDOO\�FRPSHWHQW��KLJK�TXDOLW\�
SULPDU\�KHDOWK�FDUH��DV�ZHOO�DV�VXSSRUWLYH�VHUYLFHV�VXFK�DV�
KHDOWK�HGXFDWLRQ��WUDQVODWLRQ��DQG�WUDQVSRUWDWLRQ�

Ɣ 6OLGLQJ�IHH�VFDOH�
Ɣ 'HYHORS�V\VWHPV�RI�SDWLHQW�FHQWHUHG�DQG�LQWHJUDWHG�FDUH�WKDW�

UHVSRQG�WR�WKH�XQLTXH�QHHGV�RI�GLYHUVH�PHGLFDOO\�XQGHUVHUYHG�
DUHDV�DQG�SRSXODWLRQV�

Ɣ 3ULYDWH�QRQ�SURILW�RU�SXEOLF�HQWLWLHV��LQFOXGLQJ�WULEDO�DQG�
IDLWK�EDVHG�RUJDQL]DWLRQV��WKDW�RSHUDWH�XQGHU�WKH�GLUHFWLRQ�RI�D�
SDWLHQW�PDMRULW\�JRYHUQLQJ�ERDUG�

Ɣ 0HHW�UHTXLUHPHQWV�UHJDUGLQJ�DGPLQLVWUDWLYH��FOLQLFDO��DQG�
ILQDQFLDO�RSHUDWLRQV�

6RXUFH���+56$��KWWSV���ESKF�KUVD�JRY�DERXW�ZKDW�LV�D�KHDOWK�FHQWHU�LQGH[�KWPO�

https://bphc.hrsa.gov/about/what-is-a-health-center/index.html


7KH�%DVLFV���:KDW�LV�FLYLO�OHJDO�DLG"

&LYLO�/HJDO�$LG�����
Ɣ &LYLO�/HJDO�$LG�LV�IUHH�OHJDO�DVVLVWDQFH�WR�ORZ��DQG�

PLGGOH�LQFRPH�SHRSOH�ZKR�KDYH�FLYLO�OHJDO�SUREOHPV���
Ɣ &LYLO�OHJDO�SUREOHPV�DUH�QRQ�FULPLQDO��UDWKHU��FLYLO�OHJDO�DLG�

KHOSV�SHRSOH�DFFHVV�EDVLF�QHFHVVLWLHV�VXFK�DV�KHDOWK�
FDUH��KRXVLQJ��JRYHUQPHQW�EHQHILWV��HPSOR\PHQW��DQG�
HGXFDWLRQDO�VHUYLFHV�

Ɣ 7\SHV�RI�VHUYLFHV��GLUHFW�VHUYLFHV�E\�OHJDO�DLG�DWWRUQH\V�
VXFK�DV�OHJDO�UHSUHVHQWDWLRQ�LQ�D�FRXUW�SURFHHGLQJ��
LGHQWLI\LQJ�DQG�DGGUHVVLQJ�V\VWHPLF�LVVXHV�VXFK�DV�
FRPSUHKHQVLYH�GDWD�FROOHFWLRQ�DQG�KHOSLQJ�WR�LGHQWLI\�
VROXWLRQV�WR�SUREOHPV�IDFHG�E\�D�ODUJH�QXPEHU�RI�SHRSOH��
SURYLGLQJ�VHOI�KHOS�DQG�FRPPXQLW\�HGXFDWLRQ�

6RXUFH���'2-��KWWSV���ZZZ�MXVWLFH�JRY�ROS�FLYLO�OHJDO�DLG����

6RXUFH���/6&������-XVWLFH�*DS�5HSRUW

����RI�ORZ�LQFRPH�KRXVHKROGV�KDYH�H[SHULHQFHG�DW�
OHDVW�RQH�FLYLO�OHJDO�SUREOHP�LQ�WKH�SDVW�\HDU��

https://www.justice.gov/olp/civil-legal-aid-101
https://www.lsc.gov/our-impact/publications/other-publications-and-reports/justice-gap-report


+RZ�FDQ�KHDOWK�FHQWHUV�DQG�
FLYLO�OHJDO�VHUYLFHV�SURYLGHUV�
FROODERUDWH�WR�PHHW�WKH�
JURZLQJ�QHHGV�RI�SHRSOH�LQ�
WKHLU�FRPPXQLWLHV"�



0(',&$/�/(*$/�3$571(56+,3
LV�DQ�LQWHUYHQWLRQ�ZKHUH�OHJDO�DQG�
KHDOWK�FDUH�SURIHVVLRQDOV�FROODERUDWH�
WR�KHOS�SDWLHQWV�UHVROYH���
62&,$/��(&2120,&�	�
(19,5210(17$/�)$&7256
WKDW�FRQWULEXWH�WR����
+($/7+�',63$5,7,(6
DQG�KDYH�D�UHPHG\�LQ�FLYLO�ODZ�



0/3V�HPEHG�ODZ\HUV�DV�PHPEHUV�RI�WKH�
KHDOWK�FDUH�WHDP��FUHDWLQJ�
� +HDOWKLHU�SDWLHQWV
� $�VWURQJHU�KHDOWK�FHQWHU�ZRUNIRUFH
� ,PSURYHG�KHDOWK�HTXLW\



:KHUH�GR�OHJDO�VHUYLFHV�ILW�ZLWKLQ�D�KHDOWK�FHQWHU¶V�
UHVSRQVH�WR�6'2+"



0/3�WHDP�PHPEHUV�ZRUN�³DW�WKH�WRS�RI�WKHLU�OLFHQVHV´�
WR�DGGUHVV�KHDOWK�KDUPLQJ�OHJDO�QHHGV�IRU�SDWLHQWV�DQG�
WKHLU�IDPLOLHV



&RUH�&RPSRQHQWV�RI�DQ�0/3

³/DZ\HU�LQ
UHVLGHQFH´

� � � �

����

7DUJHW�
SRSXODWLRQ

/HJDO
VWDIILQJ,QIRUPDWLRQ�VKDULQJ

)RUPDO�DJUHHPHQW�
E�W�KHDOWK�	�OHJDO�RUJV

3DWLHQWV�VFUHHQHG
IRU�OHJDO�QHHGV

7UDLQLQJ�RQ
6'2+

'HVLJQDWHG
UHVRXUFHV



+HDOWK�FHQWHUV�ZLWK�0/3V�
WHQG�WR�KDYH�ODUJHU�VWDII��
KLJKHU�SDWLHQW�YROXPHV��DQG�
D�JUHDWHU�QXPEHU�RI�VLWHV�
WKDQ�KHDOWK�FHQWHUV�ZLWKRXW�
0/3V�

+HDOWK�FHQWHUV�ZLWK�0/3V�
W\SLFDOO\�KDYH�ODUJHU�EXGJHWV�
WKDQ�KHDOWK�FHQWHUV�ZLWKRXW�
0/3V�

0/3V�WHQG�WR�EH�IRXQG�LQ�
KHDOWK�FHQWHUV�LQ�ODUJH�XUEDQ�
FLWLHV��EXW�WKH�QXPEHU�RI�
0/3V�LQ�UXUDO�VLWXDWLRQ�KHDOWK�
FHQWHUV�LV�JURZLQJ�

+HDOWK�FHQWHUV�ZLWK�0/3V�
W\SLFDOO\�XWLOL]H�KHDOWK�,7�WR�
FRRUGLQDWH�RU�SURYLGH�
HQDEOLQJ�VHUYLFHV�PRUH�RIWHQ�
WKDQ�KHDOWK�FHQWHUV�ZLWKRXW�
0/3V������YHUVXV������

:KDW�GRHV�D�W\SLFDO�KHDOWK�FHQWHU�ZLWK�DQ�0/3�ORRN�OLNH"



2PDU�0DUWLQH]
$VVRFLDWH�3URIHVVRU��7HPSOH�

8QLYHUVLW\¶V�&ROOHJH�RI�3XEOLF�+HDOWK



2PDU�0DUWLQH]��-'��03+��06

$VVRFLDWH�3URIHVVRU��7HPSOH�8QLYHUVLW\èV�&ROOHJH�RI�

3XEOLF�+HDOWK

'LUHFWRU��,PSOHPHQWDWLRQ�6FLHQFH�5HVHDUFK�/DE

)HOORZ��&HQWHU�IRU�3XEOLF�+HDOWK�/DZ�5HVHDUFK

ʴ˗˩˔ˡ˖˜ˡ˚�˧˛˘�ˆ˖˜˘ˡ˖˘�ˢ˙�
ˀʿ˃˦�ˆ˘˥˩˜ˡ˚�ʷ˜˩˘˥˦˘�

ʼˠˠ˜˚˥˔ˡ˧�˃ˢˣ˨˟˔˧˜ˢˡ˦



˂ˈˇʿʼˁʸ
0DNLQJ�WKH�FDVH�IRU�0/3V

2YHUYLHZ�RI�0/3V�

0/3V�LQLWLDWLYHV�VHUYLQJ�LPPLJUDQW�SRSXODWLRQV

)XWXUH�'LUHFWLRQ



,PPLJUDWLRQ�
³0DQ\�SHRSOH�ZRQ¶W�JR�DQG�VHHN�RXW�VHUYLFHV�EHFDXVH�

WKH\�DUH�DIUDLG�LW�ZLOO�DIIHFW�WKHLU�LPPLJUDWLRQ�
VWDWXV«IRU�IHDU�RI�EHLQJ�IRXQG�RXW�DV�XQGRFXPHQWHG�

LQGLYLGXDOV��WKHQ�GRQ¶W�VHHN�KHOS�´��$OH[�����

'LVFULPLQDWLRQ�DQG�6WLJPD
³$V�WUDQV�LQGLYLGXDOV��ZH�DUH�FRQVWDQWO\�FKDOOHQJHG�E\�
GLVFULPLQDWLRQ��VWLJPD��YLROHQFH��KRPHOHVVQHVV��DQG�
ODFN�RI�FRPSUHKHQVLYH�WUDQV�FDUH��6XSSRUW�LV�QHHGHG�
WR�QDYLJDWH�WKURXJK�OHJDO�DQG�PHGLFDO�V\VWHPV��OLNH�

QDPH�FKDQJH�DQG�DFFHVV�WR�KRUPRQHV�DQG�DIILUPDWLRQ�
VXUJHU\´��/DULW]D�������

$QRWKHU�SDUWLFLSDQW�IXUWKHU�H[SDQGHG�RQ�WKH�UROH�RI�
VWLJPD�DPRQJVW�KHDOWKFDUH�SURYLGHUV�³:KHQ�,�FKDQJHG�
P\�QDPH��D�QXUVH�LQVLVWHG�RQ�FDOOLQJ�PH�µKH¶�ZKHQ�WKDW�
PDGH�PH�XQFRPIRUWDEOH��,�FRQVLGHU�P\VHOI�D�ZRPDQ´�

�-HQ������



ʶ˂ˉʼʷʠʤʬ
$PRQJ�FDVHV�DQG�GHDWKV�ZLWK�NQRZQ�
UDFH�HWKQLFLW\�

�/DWLQRV�DV�UHSUHVHQW�D�ODUJHU�VKDUH�RI�FDVHV�
UHODWLYH�WR�WKHLU�VKDUH�RI�WKH�WRWDO�SRSXODWLRQ�
�����YV��������ZKLOH�WKHLU�VKDUH�RI�GHDWKV�LV�
PRUH�SURSRUWLRQDWH�WR�WKHLU�VKDUH�RI�WKH�
SRSXODWLRQ������YV������

�%ODFN�SHRSOH�PDNH�XS�D�VLPLODU�VKDUH�RI�FDVHV�
UHODWLYH�WR�WKHLU�VKDUH�RI�WKH�SRSXODWLRQ��������
EXW�DFFRXQW�IRU�D�VOLJKWO\�KLJKHU�VKDUH�RI�
GHDWKV�FRPSDUHG�WR�WKHLU�SRSXODWLRQ�VKDUH�
�����YV�������

�,QGLJHQRXV�SHRSOH�KDYH�WKH�KLJKHVW�DFWXDO�
&29,'����PRUWDOLW\�UDWHV�QDWLRQZLGH²DERXW�
����WLPHV�DV�KLJK�DV�WKH�UDWH�IRU�$VLDQV��ZKR�
KDYH�WKH�ORZHVW�DFWXDO�UDWHV�

8QGHUO\LQJ�KHDOWK�FRQGLWLRQV�GLG�QRW�
H[SODLQ�GLVSDULWLHV�LQ�&29,'����FDVHV�DQG�

GHDWKV�DPRQJ�/DWLQRV�DV��%ODFNV�DQG�
,QGLJHQRXV�SHRSOH��,Q�WKHVH�VWXGLHV��VRFLDO�
DQG�VWUXFWXUDO�FRQGLWLRQV�GHWHUPLQHG�

&29,'����FDVHV�DQG�GHDWKV��UDFLVP�DQG�LWV�
PDQLIHVWDWLRQV��V\VWHPDWLF�SROLFLHV�UHODWHG�WR�
JHQRFLGH�DQG�UDFLVP��KHDOWK�FDUH�DFFHVV��
KRXVLQJ��XQHPSOR\PHQW��RFFXSDWLRQ��

ODQJXDJH�EDUULHUV��



ˀʸʷʼʶʴʿ�ʿʸʺʴʿ�˃ʴ˅ˇˁʸ˅ˆʻʼ˃ˆ
0/3V�RIIHU�D�VWUXFWXUDO�LQWHJUDWHG�LQWHUYHQWLRQ�
WKDW�FRXOG�IDFLOLWDWH�LPSURYHPHQWV�LQ�PHGLFDO�DQG�
SV\FKRVRFLDO�RXWFRPHV�DPRQJ�V\VWHPDWLFDOO\�DQG�
VWUXFWXUDOO\�H[FOXGHG�SRSXODWLRQV��

7KURXJK�OHJDO�DLG��0/3V�FDQ�HQVXUH�WKDW�SDWLHQWV�
DUH�DEOH�WR�DFFHVV�FRPSUHKHQVLYH�VHUYLFHV�LQ�D�
FXOWXUDOO\�VHQVLWLYH�HQYLURQPHQW��

https://journals.sagepub.com/doi/full/10.1177/1073110517720654


ʴʷʷʸʷ�ˉʴʿˈʸ�˂ʹ�ˇʸʴˀʠʹʴʶʼˁʺ�ʴˁʷ�ʶʿʼʸˁˇʠʹʴʶʼˁʺ�ʿʸʺʴʿ�
˃ʴ˅ˇˁʸ˅ʼˁʺ�ˆʸ˅ˉʼʶʸˆ

/HJDO�SDUWQHUV�
FDQ�DGGUHVV�
KHDOWK�KDUPLQJ�
OHJDO�QHHGV

3URYLGH�JXLGDQFH�
WR�FOLQLFDO�VWDII�
GXULQJ�WKH�FRXUVH�
RI�SDWLHQW�FDUH

3UHVHQW�HGXFDWLRQDO�³.QRZ�
<RXU�5LJKWV´�ZRUNVKRSV�IRU�
SDWLHQWV�DQG�FRPPXQLW\�
PHPEHUV�

3UHYHQW�LVVXHV�
IURP�EHFRPLQJ�
OHJDO�QHHGV



ˀʸʷʼʶʴʿ�ʿʸʺʴʿ�˃ʴ˅ˇˁʸ˅ˆʻʼ˃ˆ
2XU�UHVHDUFK�RQ�0/3V�GRFXPHQWV�WKH�LPSRUWDQFH�RI��
�� LGHQWLI\LQJ�WKH�OHYHO�RI�VHYHULW\�RI�KHDOWK�KDUPLQJ�OHJDO�

QHHGV�
�� LQLWLDWLQJ�DFWLRQ�WR�UHVROYH�OHJDO�LVVXHV�HDUO\�RQ�LQ�WKH�

FOLQLFDO�SURFHVV��KLJKOLJKWLQJ�WKH�VLJQLILFDQFH�RI�SUHYHQWLYH�
OHJDO�DLG�DQG�DGYRFDF\��DQG�

�� FRRUGLQDWLQJ�ZLWK�PHGLFDO�DQG�KHDOWK�VRFLDO�VHUYLFHV�WR�
VXSSRUW�SDWLHQW�WKURXJKRXW�WKH�UHVROXWLRQ�SURFHVV��LQFOXGLQJ�
FOHDU�SURWRFROV�RI�FRPPXQLFDWLRQ�EHWZHHQ�KHDOWK�DQG�OHJDO�
WHDPV��

:H�KDYH�LGHQWLILHG�IRXU�FRUH�FRPSRQHQWV�RI�0/3V���
�� VXSSRUW�RI�OHDGHUVKLS�
�� SURYLGHU�SDWLHQW�WUXVW���
�� SK\VLFDO�SUHVHQFH�RI�WKH�DWWRUQH\�DW�KHDOWK�FHQWHU��DQG�
�� UHOLDEOH�IXQGLQJ�VWUHDPV��



ʶ˂ˆˇ�ˆʴˉʼˁʺˆ
6WXGLHV�VKRZ�WKDW�0/3�VHUYLFHV�UHGXFH�KHDOWK�FDUH�VSHQGLQJ�RQ�KLJK�QHHG��
KLJK�FRVW�SDWLHQWV��0/3V�KDYH�EHHQ�VKRZQ�WR�VDYH�SDWLHQWV�KHDOWK�FDUH�FRVWV�
DQG�UHFRYHU�FDVK�EHQHILWV�



ˀʿ˃�ʼˁʼˇʼʴˇʼˉʸˆ�



ˆ˃ʸʶʼʹʼʶ�ʴʼˀˆ
$LP����7R�UHILQH�WKH�23$+/�LQWHUYHQWLRQ�SURWRW\SH�IRU�LPSOHPHQWDWLRQ�ZLWK�3/:+�ZLWK�GHWHFWDEOH�YLUDO�
ORDGV��$SSURDFK��7KURXJK�LQWHUYHQWLRQ�PDSSLQJ��D�VL[�VWHS�LPSOHPHQWDWLRQ�DSSURDFK�WKDW�LV�EDVHG�RQ�DQ�
HFRORJLFDO�PXOWLOHYHO�IUDPHZRUN��WKH�LQYHVWLJDWLYH�WHDP�WRJHWKHU�ZLWK�D�FRPPXQLW\�VFLHQWLILF�FROODERUDWLYH�ERDUG�
ZLOO�ILQDOL]H�WKH�23$+/�SDFNDJH�DQG�SURWRFROV�DQG�DVVHVVPHQWV�IRU�23$+/�IRU�LPSOHPHQWDWLRQ��
�
$LP����7R�WHVW�WKH�IHDVLELOLW\��DFFHSWDELOLW\�DQG�SUHOLPLQDU\�HIIHFWV�VL]HV�RI�23$+/��$SSURDFK��7KH�
LQYHVWLJDWLYH�WHDP�ZLOO�FRQGXFW�D�FOXVWHUHG�UDQGRPL]HG�VPDOO�VFDOH�WULDO�LQ�WZR�+,9�WUHDWPHQW�VHUYLFHV�
RUJDQL]DWLRQV��2QH�DJHQF\�ZLOO�EH�UDQGRPL]HG�WR�WKH�23$+/�LQWHUYHQWLRQ��FRQVLVWLQJ�RI�LQWHJUDWHG�OHJDO�
VXSSRUW��Q ����3/:+��DQG�RQH�DJHQF\�ZLOO�EH�UDQGRPL]HG�WR�WKH�VWDQGDUG�RI�FDUH��OHJDO�DLG�UHIHUUDO��Q ����
3/:+���

([SORUDWRU\�$LP��7R�H[SORUH�0/3�RSSRUWXQLWLHV�WKDW�UHVSRQG�DW�WKH�LQWHUVHFWLRQ�RI�+,9�$,'6�DQG�
&29,'����SUHYHQWLRQ�DQG�WUHDWPHQW��$SSURDFK��3DUWLFLSDQWV�HQJDJHG�LQ�$LP���ZLOO�DOVR�EH�DVNHG�DERXW�0/3�
DSSURDFKHV�DQG�LQWHUYHQWLRQ�VWUDWHJLHV�WR�DGHTXDWHO\�UHVSRQG��DGDSW��DQG�FRQWLQXH�WR�SURYLGH�KHDOWK�DQG�
VRFLDO�VHUYLFHV�GXULQJ�D�SXEOLF�KHDOWK�HPHUJHQF\��������������������������������������������������������������������������������������������������������������������������������������������������������������������





7UDLQLQJ�����KRXUV��IRU�DOO�0/3�VWDII��FOLQLFDO��VRFLDO�
DQG�EHKDYLRUDO�VHUYLFHV��DQG�OHJDO��RQ�+,9�FRQWLQXXP�
RI�FDUH��KHDOWK�KDUPLQJ�OHJDO�ULVNV�DQG�QHHGV��DQG�
0/3�VWUXFWXUH�DQG�RSHUDWLRQV�WR�HQVXUH�WKDW�DQ�
LQWHJUDWHG�DQG�FROODERUDWLYH�HQYLURQPHQW�LV�
HVWDEOLVKHG�IURP�WKH�HDUOLHVW�VWDJHV�RI�WKH�SURJUDP�

(PEHGGLQJ�RI�OHJDO�H[SHUWLVH�ZLWKLQ�UHJXODUL]HG�
FDVH�PDQDJHPHQW�WHDP�PHHWLQJV�

ʶ˔˦˘�ˠ˔ˡ˔˚˘ˠ˘ˡ˧�˧˥˔˜ˡ˜ˡ˚�ˢˡ�˧˛˘�˟˘˚˔˟�
˖ˢˡ˧˜ˡ˨˨ˠ�ˢ˙�˖˔˥˘

2UJDQL]DWLRQDOO\�WDLORUHG�LPSOHPHQWDWLRQ�RI�
EHVW�SUDFWLFH�FRPPXQLFDWLRQ�DQG�
LQIRUPDWLRQ�VKDULQJ�SURWRFROV�DPRQJ�
SURYLGHUV�ZLWKLQ�0/3��DQFKRUHG�LQ�SDWLHQW�
DXWRQRP\�DQG�FKRLFH�







˃ʻ˂ˇ˂ˉ˂ʼʶʸ�
3KRWRYRLFH�DV�D�WRRO�IRU�LGHQWLI\LQJ�DQG�DGGUHVVLQJ�
KHDOWK�KDUPLQJ�OHJDO�QHHGV�

http://www.youtube.com/watch?v=IudYXg5W_6A
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ʹˈˇˈ˅ʸ�ʷʼ˅ʸʶˇʼ˂ˁ
ʸˡ˛˔ˡ˖˘�˧˛˘�˜ˠˣ˔˖˧�ˢ˙�ˀʿ˃�˜ˠˣ˟˘ˠ˘ˡ˧˔˧˜ˢˡ�˦˧˥˔˧˘˚˜˘˦ʡ

,EVRIWW�
MQTPIQIRXEXMSR�

WGMIRGI�XS�TVSQSXI�
LIEPXL�IUYMX]

'SRHYGX�
)JJIGXMZIRIWW�
6IWIEVGL

-RGVIEWI�IGSRSQMG�
IZEPYEXMSRW�SJ�
MQTPIQIRXEXMSR�

WXVEXIKMIW



ʹˈˇˈ˅ʸ�ʷʼ˅ʸʶˇʼ˂ˁ
)RFXV�RQ�WKH�LQWHUVHFWLRQDO�VWUXFWXUHV�±�
LQFOXGLQJ�DQWL�LPPLJUDWLRQ�UKHWRULF��
GLVFULPLQDWRU\�SROLFLHV��KRXVLQJ�LQVWDELOLW\��
VWUXFWXUDO�VWLJPD��DQG�UDFLVP�DQG�
GLVFULPLQDWLRQ�±�WKDW�FRQWLQXH�WR�GULYH�
HSLGHPLFV�SDQGHPLFV�DPRQJ�VWUXFWXUDOO\�
DQG�V\VWHPDWLFDOO\�H[FOXGHG�SRSXODWLRQV�

�:H�QHHG�WR�EH�WDONLQJ�DERXW�LQWHUVHFWLQJ�
VWUXFWXUHV�DQG�QRW�LGHQWLWLHV��5HFRJQL]H�
>LQWHUVHFWLRQDO�VWUXFWXUHV@�VKDSH�KHDOWK�

RXWFRPHV�´��
'U��/LVD�%RZOHJ



ʹˈˇˈ˅ʸ�ʷʼ˅ʸʶˇʼ˂ˁ
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6WXG\�3DUWLFLSDQWV�DQG�&RPPXQLW\�
0HPEHUV
*DODHL�IDPLOLD
&'&�0$5,�)DPLO\�
1RYD�6RXWKHDVWHUQ�8QLYHUVLW\

,VD�)HUQDQGH]��3K'
1,0+�+,9�7UHDWPHQW�DQG�7UDQVODWLRQDO�
6FLHQFH�%UDQFK

&KULVWRSKHU�*RUGRQ��3K'
0LFKDHO�6WLUUDWW��3K'

$,'�IRU�$,'6�,QWHUQDWLRQDO
-RQDWKDQ�&DSRWH

/DWLQR�&RPPLVVLRQ�RQ�$,'6
*XLOOHUPR�&KDFRQ
+XJR�2YHMHUR��-'

+LVSDQLF�$,'6�)RUXP
+HULEHUWR�6DQFKH]�6RWR��06:
1HOVRQ�7RUUHV��06:
-RUJH�7DJOLDIHUUR

%220��+HDOWK
)HOLFLWD�*RQ]DOH]�0RUDOHV��06:
%LDQFD�/RSH]��03+

+DUOHP�8QLWHG
(OL]DEHWK�3HUH]�0HGLQD��03+
-RKQ�0ROLQD��03$

%HWDQFHV�+HDOWK�&HQWHU
,VDEHO�*RQ]DOH]
)LGHO�%X�&RQWUHUDV��0%$

03$&7�*OREDO
������6RQ\D�$UUHROD��3K'
������*HRUJH�$\DOD��3K'
73$&
�����<RVKLDNL�<DPDVDNL
:RPHQ�2UJDQL]HG�$JDLQVW�5DSH
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+,9�&HQWHU�DW�&ROXPELD�8QLYHUVLW\
7KHR�6DQGIRUW��3K'�.DWH�
(ONLQJWRQ��3K'��3DW�:DUQH��
3K'
$OH[�&DUEDOOR�'LHJXH]��3K'
:LOOLDP�%URZQ��3K'�0RERODML�
,ELWR\H��03+
+HLQR�0H\HU�%DKOEXUJ��'U��UHU��
QDW��&ODXGH�0HOOLQV��3K'
7LPRWK\�)UDVFD��03+
-DYLHU�/RSH]�5LRV��03+�F�
&KXNZXHPHND�2�$Q\DPHOH��
0'
+,9�&HQWHU�)HOORZV�

6RFLDO�,QWHUYHQWLRQ�*URXS�DW�
&ROXPELD�8QLYHUVLW\�6FKRRO�RI�
6RFLDO�:RUN

(OZLQ�:X��3K'
1DELOD�(O�%DVVHO��3K'

:DNH�)RUHVW�8QLYHUVLW\�6FKRRO�RI�
0HGLFLQH

6FRWW�'��5KRGHV��3K'�
-RUJH�$ORQ]R��-'
�0DULR�'RZQV

6FKRRO�RI�3XEOLF�+HDOWK�DW�,QGLDQD�
8QLYHUVLW\�%ORRPLQJWRQ

%ULDQ�'RGJH��3K'
8QLYHUVLW\�RI�7H[DV�6FKRRO�RI�
6RFLDO�:RUN�

(YD�0R\D��3K'��06:
6LOYLD�&KDYH]�%DUD\��3K'

/HKPDQ�&ROOHJH�
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6FKRODUV
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�����1HOVRQ�DQG�6KHLOOD�5RGULJXH]�
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�������6DUDK�%DVV��3K'
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5HVHDUFK
������/L]D�'DZVRQ��3K'��0$
'UH[HO�8QLYHUVLW\
������$QD�0DUWLQH]�'RQDWH��3K'
������6HWK�:HOOHV��3K'
������&ODXGLD�=XPDHWD�&DVWLOOR
������1JX\HQ�7UDQ
6WRQ\�%URRN
������0LJXHO�0XQR]�/DEER\��'U�3+
%DOO�6WDWH�8QLYHUVLW\
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³/LYLQJ�RQ�ERUGHUV�DQG�
LQ�PDUJLQV��NHHSLQJ�
LQWDFW�RQH¶V�VKLIWLQJ�
DQG�PXOWLSOH�LGHQWLW\�
DQG�LQWHJULW\��LV�OLNH�

WU\LQJ�WR�VZLP�LQ�D�QHZ�
HOHPHQW��DQ�µDOLHQ¶�

HOHPHQW�´

*ORULD�(��$Q]DOG~D
#ODWLQRDFWLYLVW



(PLO\�$UQROG
$VVRFLDWH�3URIHVVRU

8QLYHUVLW\�RI�&DOLIRUQLD��6DQ�)UDQFLVFR



0HGLFDO�/HJDO�3DUWQHUVKLSV�
DQG�+,9�FDUH�LQ�DQ�HUD�RI�
VKLIWLQJ�LPPLJUDWLRQ�SROLF\��
&DVH�6WXG\�IURP�&DOLIRUQLD

(0,/<�$��$512/'��3+'

81,9(56,7<�2)�&$/,)251,$�6$1�)5$1&,6&2�

0$5&+�����



&DOLIRUQLD·V�6WDWH�DQG�/RFDO�3ROLF\�
&RQWH[W

҄ &DOLIRUQLD�KDV�DQ�HVWLPDWHG�����0LOOLRQ�
XQGRFXPHQWHG�UHVLGHQWV��DQG�KDV�SURJUHVVLYH�
SROLFLHV�WR�SURWHFW�DQG�FDUH�IRU�WKHP

҄ &DOLIRUQLD�9DOXHV�$FW�RI�2FWREHU������SURKLELWV�
XVH�RI�VWDWH�RU�ORFDO�UHVRXUFHV�WR�DVVLVW�ZLWK�
IHGHUDO�GHSRUWDWLRQ�HIIRUWV�

҄ 'HFODUDWLRQ�RI�¶6DQFWXDU\�&LWLHV·��LQFOXGLQJ�6DQ�
)UDQFLVFR��2DNODQG��/RV�$QJHOHV�

҄ ([SDQVLRQ�RI�FRPSUHKHQVLYH�0HGLFDLG�SXEOLF�
LQVXUDQFH�SODQV�IRU�DOO�UHVLGHQWV�XS�WR�DJH�����
UHJDUGOHVV�RI�LPPLJUDWLRQ�VWDWXV

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwiY8cr7rYTfAhUMRK0KHQXAB_8QjRx6BAgBEAU&url=https://www.aclunc.org/our-work/legislation/california-values-act-sb-54&psig=AOvVaw2Q6-N21XxaIbf3i6DBJVW-&ust=1543950410283646


:KDW�DUH�%HVW�3UDFWLFHV�IRU�0DLQWDLQLQJ�
$FFHVV�WR�+,9�&DUH�DQG�3UHYHQWLRQ�IRU�

,PPLJUDQW�FRPPXQLWLHV"



2XU�VWXG\���0HWKRGV

҄ ,Q�GHSWK�LQWHUYLHZV�ZHUH�FROOHFWHG�ZLWK����NH\�
LQIRUPDQWV�LQ���FRXQWLHV��6DQ�)UDQFLVFR��
$ODPHGD��)UHVQR��0D\������-DQXDU\������

҄ ,QWHUYLHZV�ODVWHG�EHWZHHQ�������PLQXWHV��ZHUH�
DXGLR�UHFRUGHG�DQG�WUDQVFULEHG

҄ 7KHPHV�ZHUH�LQGXFWLYHO\�DQG�GHGXFWLYHO\�
HVWDEOLVKHG�EDVHG�RQ�LQWHUYLHZ�JXLGHV�DQG�GDWD��
$QDO\VWV�GHILQHG�WKHPHV�LQWR�D�FRGLQJ�VFKHPH�
DQG�DSSOLHG�FRGHV�DFURVV�WKH�GDWD�VHW�



,QWHUYLHZ�*XLGH�7RSLFV

҄ &OLQLF�VHUYLFHV��SRSXODWLRQV��DQG�IXQGLQJ�VWUHDPV
҄ %HVW�SUDFWLFHV�IRU�PDLQWDLQLQJ�DFFHVV�WR�FDUH�DQG�RU�SUHYHQWLRQ

҄ /LQJXLVWLF�DQG�FXOWXUDO�FRPSHWHQF\
҄ 0HGLFDO�/HJDO�SDUWQHUVKLSV
҄ &DVH�PDQDJHPHQW�DQG�DFFHVV�WR�ZUDS�DURXQG�VHUYLFHV
҄ 0DLQWDLQLQJ�KHDOWK�LQVXUDQFH�FRYHUDJH�IRU�3/:+

҄ 3DWLHQW�H[SHULHQFHV�VLQFH�-DQXDU\�������LQFOXGLQJ�ORVW�WR�FDUH



)LQGLQJV��2YHUYLHZ

���+LJK�'HPDQG�IRU�/HJDO�6HUYLFHV�IRU�LPPLJUDQWV�OLYLQJ�ZLWK�+,9

���%HVW�3UDFWLFHV�DQG�5HODWLRQVKLSV�WR�PHHW�SDWLHQW�QHHGV

���$GGLWLRQDO�UHVRXUFHV�DQG�JXLGDQFH�DUH�QHHGHG�WR�VFUHHQ�DQG�
VXSSRUW�SDWLHQWV�ZLWK�OHJDO�QHHGV

'HPDQG %HVW�3UDFWLFHV 5HVRXUFHV)LQGLQJV



6DPSOH��1� ����

5ROH 1����

3URYLGHU��0'��13��3$� ��������

&DVH�0DQDJHU��6RFLDO�:RUNHU��1DYLJDWRU ��������

/HJDO���SROLF\�H[SHUW� ��������

&OLQLF�3XEOLF�+HDOWK�$GPLQLVWUDWRU ��������

'HPDQG %HVW�3UDFWLFHV 5HVRXUFHV)LQGLQJV



+LJK�'HPDQG�IRU�/HJDO�6HUYLFHV

҄ 6HQVH�RI�XUJHQF\�WR�VHHN�OHJDO�VHUYLFHV
҄ (VWDEOLVKLQJ�FLWL]HQVKLS�

҄ $SSO\LQJ�IRU�DV\OXP

҄ 8QGHUVWDQGLQJ�EHQHILWV�DQG�LPSOLFDWLRQV�IRU�SXEOLF�FKDUJH
҄ +HLJKWHQHG�DQ[LHW\�ZLWKLQ�WKH�FRPPXQLW\��\HW�YDU\LQJ�UHSRUWV�RI�

LPSDFW�RQ�FRQWLQXLW\�RI�+,9�FDUH

'HPDQG %HVW�3UDFWLFHV 5HVRXUFHV)LQGLQJV



6HQVH�RI�8UJHQF\�IRU�/HJDO�6HUYLFHV

´7KHUH
V�WKLV�XUJHQF\�RI�OLNH��RK�P\�*RG��,�VKRXOG�JHW�P\�FLWL]HQVKLS����
3HRSOH�DUH�VFDUHG��:LWK�HYHU\WKLQJ�WKH\�KHDU�RQ�WKH�QHZV�HYHU\�GD\��
LI�LW
V�QRW�DQ�DWWDFN�RQ�VRPHRQH
V�ULJKWV��LW
V�OLWHUDOO\�OLNH�VRPH�VRUW�RI�
DWWDFN�RQ�VRPHRQH
V�SHUVRQDO�VSDFH��DQG�HPRWLRQDO�DQG�VRFLDO�
ZHOOEHLQJ��(YHQ�LI�LW
V�QRW�KDSSHQLQJ�GLUHFWO\�WR�WKHP��LW�UHDOO\�GRHV�
VHHS�LQWR�\RXU�SV\FKH��DQG�,�WKLQN�WKDW�WKHUH�EHFRPHV�WKLV�FRPPXQLW\�
OHYHO�RI�DQ[LHW\��DQG�D�KHLJKWHQHG�VHQVH�RI�XUJHQF\�µ�

�&DVH�0DQDJHU��6DQ�)UDQFLVFR�

'HPDQG %HVW�3UDFWLFHV 5HVRXUFHV)LQGLQJV



)HDU�RI�$FFHVVLQJ�3XEOLF�6HUYLFHV

´*LYHQ�WKH�IHDU�DURXQG�WKH�>SXEOLF�FKDUJH@�UXOH�DQG�WKH�
PLVXQGHUVWDQGLQJ�IURP�RXU�SRSXODWLRQV��ZH
YH�VHHQ�D�ORW�RI�IRONV�MXVW�
NLQG�RI�SXOOLQJ�EDFN�DQG�DVNLQJ�WR�EH�GLV�HQUROOHG�IURP�SURJUDPV�MXVW�
VLPSO\�EHFDXVH�RI�QRW�XQGHUVWDQGLQJ�ZKDW
V�JRLQJ�RQ��DQG�LI�WKLV�
FDXVHV�PH�WR�EH�GHSRUWHG��,
G�UDWKHU�QRW�XVH�LW��$QG�WKDW�IHDU�LV�ZKDW�
ZH�WKLQN�WKH�DFWXDO�GULYHU��DQG�WKDW
V�ZKHUH�ZH
UH�JRLQJ�WR�VHH�D�ORW�RI�
WKH�LPSDFW�FRPLQJ�IURP��)HDU��PLVLQIRUPDWLRQ��DQG�FRQIXVLRQ�µ�

�3ROLF\�/HJDO�H[SHUW��

%HVW�3UDFWLFHV'HPDQG 5HVRXUFHV)LQGLQJV



%HVW�3UDFWLFHV

҄ 'HYHORSLQJ�DQG�PDLQWDLQLQJ�PHGLFDO�OHJDO�SDUWQHUVKLSV
҄ +DUQHVVLQJ�/HJDO�([SHUWLVH�IRU�&OLQLF�7UDLQLQJV�DQG�3URWRFROV

҄ ,QYLWLQJ�/HJDO�([SHUWV�WR�3UHVHQW�WR�&OLQLF�6WDII

҄ 3URFHGXUHV�IRU�LQWHUDFWLRQV�ZLWK�LPPLJUDWLRQ�DXWKRULWLHV�LQ�FOLQLF�VLWHV

҄ 5HODWLRQVKLSV�ZHUH�.H\�
҄ ,QVWLWXWLRQDOL]LQJ�FXOWXUDOO\�VHQVLWLYH�FDUH�DQG�ZDUP�KDQG�RIIV

҄ &DVH�PDQDJHUV�DQG�5\DQ�:KLWH�IXQGHG�ZUDS�DURXQG�VHUYLFHV

'HPDQG 5HVRXUFHV%HVW�3UDFWLFHV)LQGLQJV



0HGLFDO�/HJDO�3DUWQHUVKLSV�DQG�
(PSKDVL]LQJ�,PPLJUDQW�5LJKWV

´7KHUH�LV�D�VSHFLDO�V\QHUJ\�WKDW�\RX�JHW�ZKHQ�\RX�NQRZ�WKH�SURYLGHUV����,�FRXOG�
FDOO�WKH�PHGLFDO�VRFLDO�ZRUNHU�RU�FDOO�WKH�GRFWRU�EHFDXVH�>P\�FOLHQW@�PLJKW�QRW�
EH�VKRZLQJ�XS�IRU�WKHLU�OHJDO�DSSRLQWPHQWV«,W�PDGH�LW�VR�PXFK�HDVLHU�ZLWK�
WKDW�NLQG�RI�WUXVWLQJ�UHODWLRQVKLS�WR�EH�DEOH�WR�JHW�WKH�NLQGV�RI�GRFXPHQWV�ZH�
QHHGHG�WR�VXSSRUW�RXU�FDVHV�DQG�YLFH�YHUVD«WKH�UHODWLRQVKLS�ZDV�PXWXDOO\�
EHQHILFLDO�µ�
�3ROLF\�/HJDO�([SHUW��$ODPHGD�

'HPDQG 5HVRXUFHV%HVW�3UDFWLFHV)LQGLQJV



5HODWLRQVKLSV�ZHUH�.H\�WR�5HIHUUDOV

´:H�KDYH�DQ�HVWDEOLVKHG�UHODWLRQVKLS�ZLWK�VRPH�DWWRUQH\V�DOUHDG\��
DQG�ZH�FDQ�VD\��¶7KHVH�DUH�SHRSOH�WKDW�ZH�WUXVW��<RX�VKRXOG�JR�DQG�
WDON�WR�WKHP��7KHVH�DUH�SHRSOH�ZH�FDQ�UHFRPPHQG�·µ�
�1DYLJDWRU��$ODPHGD�

'HPDQG 5HVRXUFHV%HVW�3UDFWLFHV)LQGLQJV



,QVWLWXWLRQDOL]LQJ�&OLHQW�&HQWHUHG�
&XOWXUDOO\�6HQVLWLYH�&DUH

´6RPH�RI�RXU�FDVH�PDQDJHUV�ZRXOG�ZDON�WKH�SHUVRQ�WR�WKH�ODZ\HU·V�
RIILFH«�7KH�H[SHULHQFH�FKDQJHV�ZKHQ�WKH�ZRUN�LV�FOLHQW�FHQWHUHG�DQG�
QRQMXGJPHQWDO���+DYLQJ�VRPHRQH��ZKR�SHUKDSV�KDV�EHHQ�WKURXJK�WKDW�
SURFHVV�EHIRUH��VRPHRQH�ZKR�ORRNV�OLNH�WKHP��VRPHRQH�ZKR�VSHDNV�
WKHLU�ODQJXDJH��LV�UHDOO\��UHDOO\�KHOSIXO���,W�GHYHORSV�WKDW�WUXVW�µ�
�&DVH�0DQDJHU��6DQ�)UDQFLVFR�

'HPDQG 5HVRXUFHV%HVW�3UDFWLFHV)LQGLQJV



5HVRXUFHV�DUH�1HHGHG

҄ 7UDLQLQJ�LV�QHHGHG�IRU�FOLQLF�SURYLGHUV�DQG�VXSSRUW�VWDII
҄ 3URYLGHU�VSHFLILF�WUDLQLQJ��SDUWLFXODUO\�IRU�DVVLVWLQJ�$V\OXP�VHHNHUV

҄ (IIHFWLYH�6FUHHQLQJ�3URWRFROV�IRU�FDVH�PDQDJHUV

҄ *XLGDQFH�LV�QHHGHG
҄ /HJDO�H[SHUWV�GHWHFWHG�ZLGH�YDULHW\�RI�SUDFWLFHV�DURXQG�DVVHVVLQJ�OHJDO�QHHGV

҄ )XQGLQJ�WR�)RUPDOL]H�DQG�6XSSRUW�0HGLFDO�/HJDO�3DUWQHUVKLSV

'HPDQG %HVW�3UDFWLFHV 5HVRXUFHV)LQGLQJV



7UDLQLQJ�DQG�6FUHHQLQJ�2SSRUWXQLWLHV

´:KHQ�,�ILUVW�VWDUWHG�DV�D�SK\VLFLDQ�,�GLGQ
W�UHDOO\�NQRZ�ZKDW�WR�ZULWH�>LQ�
WKH�DV\OXP�OHWWHU@�IRU�WKH�ODZ\HU��7KHUH�DUH�QR�JXLGHOLQHV����$QG�
DFWXDOO\�ZKDW�KHOSHG�PH�ZDV�RQH�RI�WKH�SURYLGHUV�KDG�VKDUHG�D�OHWWHU�
WKDW�VKH�ZURWH�IRU�D�SDWLHQW�µ��3URYLGHU��6DQ�)UDQFLVFR�

´:KDW�ZH�DUH�SURSRVLQJ�LV�WKDW�WKHUH�EH�D�PRUH�FRQVLVWHQW�PDQQHU�>RI�
VFUHHQLQJ@�WKURXJKRXW�WKH�GHSDUWPHQW��WKURXJKRXW�DOO�WKH�FOLQLFV��
EHFDXVH�\RX�ZRXOGQ
W�ZDQW�DQ\RQH�WR�IDOO�WKURXJK�WKH�FUDFNV�LI��LQ�
IDFW��WKHUH�PD\�EH�DQ�RSSRUWXQLW\�IRU�WKHP�WR�OHJDOL]H�WKHLU�VWDWXV�µ�
�/HJDO�3ROLF\�H[SHUW�

'HPDQG %HVW�3UDFWLFHV 5HVRXUFHV)LQGLQJV



,PSOLFDWLRQV�DW�&OLQLF�DQG�3ROLF\�/HYHOV

҄ 'HYHORSLQJ�WRROV�WR�DVVHVV�OHJDO�QHHGV�DV�SDUW�RI�URXWLQH�FDUH
҄ ,QVWLWXWLRQDOL]LQJ�FOLHQW�FHQWHUHG��FXOWXUDOO\�VHQVLWLYH�FDUH

҄ 'LYHUVLI\LQJ�DQG�5HWDLQLQJ�WKH�+HDOWK�&DUH�:RUNIRUFH

҄ /RFDO��6WDWH��DQG�)HGHUDO�OHYHO�UHVRXUFHV�WR�SUHVHUYH�DFFHVV�WR�OHJDO�
FRXQVHO�IRU�LPPLJUDWLRQ�QHHGV

҄ (OHYDWLQJ�SDWLHQW�H[SHULHQFHV�DQG�YRLFHV�WR�DGYRFDWH�IRU�SROLF\�
FKDQJH



7KDQN�\RX�

҄ 7R�RXU�SDUWLFLSDQWV�ZKR�VKDUHG�WKHLU�WLPH�DQG�LQVLJKWV�ZLWK�XV�

҄ 7R�RXU�IXQGHU��WKH�&DOLIRUQLD�+,9�$,'6�5HVHDUFK�3URJUDP��2IILFH�RI�WKH�
3UHVLGHQW��8QLYHUVLW\�RI�&DOLIRUQLD��*UDQW�1XPEHU�53���6)������IRU�
VXSSRUWLQJ�WKLV�ZRUN��



5RGULJR�6WHLQ
'LUHFWRU�RI�+HDOWK�(TXLW\
/D�&OtQLFD�GHO�3XHEOR



��3URPRWLQJ�&XOWXUDOO\�5HVSRQVLYH�
�0HGLFDO�/HJDO�3DUWQHUVKLSV�DW�D�)HGHUDOO\�4XDOLILHG�+HDOWK�

&HQWHU��/D�&OtQLFD�GHO�3XHEOR��
5RGULJR�6WHLQ�06F��'LUHFWRU�RI�+HDOWK�(TXLW\

��������



,PPLJUDWLRQ�	�+HDOWK



:KR�0LJUDWHV�WR�WKH�'&�5HJLRQ"



3RSXODWLRQ�RI�6DOYDGRUDQV�LQ�WKH�86$�������������DQG�
&ULWLFDO�6RFLDO�DQG�1DWXUDO�'LVDVWHUV�LQ�(O�6DOYDGRU

������/&'3�
RSHQV

������0L�5HIXJLR
6FKRRO�%DVHG�
0HQWDO�+HDOWK
3URJUDP�2SHQV

������736�
JUDQWHG�

������)4+&�
GHVLJQDWLRQ

������
����F����

0XOWLJHQHUDWLRQDO�
H[SHULHQFH�WR�
YLROHQFH�DQG�
WUDXPDWLF�HYHQWV�

+LVWRU\�RI�RXU�
VHUYLFHV�PDWFKHV�
PLJUDWLRQ�IORZV�



$ERXW�/D�&OLQLFD�GHO�3XHEOR

9ROXQWHHU�UXQ�FOLQLF�
ODXQFKHG�LQ�UHVSRQVH�WR�
ILUVW�6DOYDGRULDQ�
LPPLJUDQW�ZDYH��ZDU��
QDWXUDO�GLVDVWHUV��
YLROHQFH��WR�WKH�'09�
DUHD

,QFRUSRUDWHG�DV�DQ�
LQGHSHQGHQW��QRQ�SURILW�
����F�����DJHQF\

)HGHUDOO\�4XDOLILHG�
+HDOWK�&HQWHU��)4+&��
VWDWXV



2XU�&RPPXQLW\
� ������SDWLHQWV�HDFK�\HDU�

� ����DUH�/DWLQ[

� ����DUH�LPPLJUDQWV���SUHGRPLQDQWO\�IURP�&HQWUDO�$PHULFD��

� ����DUH�XQLQVXUHG�

� ����IHHO�PRUH�FRPIRUWDEOH�FRPPXQLFDWLQJ�LQ�D�

ODQJXDJH��RWKHU�WKDQ�(QJOLVK�

� ����KDYH�DQ�LQFRPH�DW�RU�EHORZ������RI�WKH�IHGHUDO�SRYHUW\�

OLQH

� ��������WKURXJK�FRPPXQLW\�SURJUDPPLQJ

�/&'3�'DWD�����

:KHUH�WKH\�OLYH��

� ����LQ�'&�

� ����LQ�0'�

� ���LQ�9$�



%DUULHUV

� 2YHUUHSUHVHQWHG�DPRQJ�XQGRFXPHQWHG�DQG�WKRVH�KROGLQJ�ZRUN�SHUPLWV�YLD�7HPSRUDU\�3URWHFWHG�
6WDWXV��736��

� /DFN�RI�HOLJLELOLW\�IRU�PDQ\�VDIHW\�QHW�SURJUDPV��LQFOXGLQJ�0HGLFDLG��EHFDXVH�OHVV�OLNHO\�WR�PHHW�
³ILYH�\HDU´�EDU��$&$�SURKLELWLRQV�IRU�XQGRFXPHQWHG��5HO\�RQ�ORFDO�KHDOWK�FRYHUDJH�YLD�'&�$OOLDQFH�

� ³0L[HG´�LPPLJUDWLRQ�VWDWXV�IDPLOLHV��ZLWK�GLIIHUHQW�DFFHVV�WR�EHQHILWV��VDIHW\�DQG�VHFXULW\�

� 2YHUUHSUHVHQWHG�LQ�VHUYLFH�LQGXVWU\�DQG�WUDGHV��ZLWK�IHZ�ZRUN�SODFH�KHDOWK�EHQHILWV��HVVHQWLDO�
ZRUNHUV��

� 1HHG�WR�ZRUN�����MREV�WR�VXSSRUW�IDPLOLHV�KHUH�DQG�DW�FRXQWU\�RI�RULJLQ�

� 5HVLGH�LQ�PXOWLJHQHUDWLRQDO�KRXVLQJ�

� $JLQJ�SRSXODWLRQ�IURP�ILUVW�ZDYH�RI�PLJUDWLRQV�LQ�WKH�����¶V�



&RPPXQLW\�2I�&DUH��,QWHJUDWHG�$SSURDFK

3ULPDU\�0HGLFDO�
&DUH

&RPPXQLW\�
+HDOWK�
$FWLRQ

0HQWDO�+HDOWK�
	�6XEVWDQFH�8VH

+HDOWK�(TXLW\�

5RRWHG�LQ�WKH�FXOWXUDO�XQGHUVWDQGLQJ�RI�WKH�FRPPXQLW\�ZH�VHUYH��RXU�ZRUN�EOHQGV�KHDOWK�FDUH�DQG�VRFLDO�MXVWLFH



$FWLRQ�DQG�(TXLW\��3XEOLF�+HDOWK

�+HDOWK�$FWLRQ�
� 3URPRWLRQ�RI�FKDQJH
� 3UHYHQWLRQ�RI�GLVHDVHV
� $XWRQRP\�DQG�PRYHPHQW

�+HDOWK�(TXLW\��
� &DSWXULQJ�FRPPXQLW\�EDUULHUV
� (VWDEOLVKLQJ�SDUWQHUVKLS
� ,PSDFWLQJ�SXEOLF�SROLF\



2XU�$SSURDFK�WR�0HGLFDO�/HJDO�3DUWQHUVKLSV��0/3¶V���
$GGUHVVLQJ�,QGLYLGXDO�1HHGV�DQG�,PSDFWLQJ�3ROLF\

0PI�EP<[OI�qI�q<[j�j]�hII�Q[�h]EQIjs

 ][O�jIgZ�O]<Yh

!IGQkZ�0IgZ��]<Yh

0PI�g]]jh��qP<j�NIIGh�<[G�OkQGIh�]kg�<EjQ][h

/P]gj�jIgZ��]<Yh

+HDOWK�
(TXLW\

�EjQpQjQIh�$kjdkjh�j]�<EPQIpI�hP]gj�jIgZ�O]<Yh�
�GI[jQNs�d<gj[Ig��<[G�GIjIgZQ[I��
gINIgg<Y�dg]EIhh��q]gXNY]q��G<j<�

hP<gQ[O

 �+�E<gI�jI<Zh�hEgII[�N]g�
h]EQ<Y�[IIGh�]g��I<YjP�

�GkE<jQ][

 IO<Y�+<gj[Ig�²� �+�0g<EX�
dg]OgIhh�<[G�EPIEX�Q[h

 �+�gIEgkQjh�q]gX�N]gEI�qP]�
k[GIghj<[G�QZZQOg<jQ][�<h�

/�$����DkQYj�Q[j]�]gO<[Qv<jQ][h�
hIgpQEI�GIYQpIgs

�Zdg]pIG��I<YjP�$kjE]ZIh

�I<YjP�Q[IfkQjQIh�GIEgI<hIG�
jPg]kOP�d]YQEs�EP<[OI



:KR�&ROOHFWV�6'2+�'DWD�
� ����RI�VWDII�DW�/&'3�DUH�/DWLQ[
� ����RI�OHDGHUVKLS�/DWLQ[
� ,QWDNH�7HDP
� &DUH�&RRUGLQDWRUV
� 3URYLGHUV
� 0HGLFDO�,QWHUSUHWHUV
� +HDOWK�(GXFDWRUV�DQG�
1DYLJDWRUV
� &RPPXQLW\�+HDOWK�:RUNHUV�
�3URPRWRUHV�



+RZ�LV�6'2+�GDWD�FROOHFWHG"



:KDW�GR�ZH�VHH"

(OLJLELOLW\�IRU�VRFLDO�VHUYLFHV�DQG�
HYLFWLRQ�	�KRXVLQJ

35$3$5(
�)RRG�,QVHFXULW\
�(FRQRPLF�,QVWDELOLW\
�+RXVLQJ
�7UDQVSRUWDWLRQ



6KDUHG�9DOXHV�WR�,GHQWLI\�/HJDO�3DUWQHUV

�'&�3ULPDU\�&DUH�$VVRFLDWLRQ��'&3&$���'&�3RVLWLYH�
$FFRXQWDEOH�&RPPXQLW\�7UDQVIRUPDWLRQ��'&�3DFW�

�&RDOLWLRQV

�&RPPXQLW\�+HDOWK�:RUNHUV



([DPSOH�RI�0/3¶V��6SHFLILF�3DWLHQW�
3RSXODWLRQ��$OO�6RFLDO�1HHGV��



6WUXFWXULQJ�3DUWQHUVKLS�0HHWLQJV�
(IIHFWLYHO\���3$7+�7RRO



3DUWQHU�6HUYLFH�7UDLQLQJV�WR�&DUH�7HDPV�
RU�3DWLHQWV



&HQWUDOL]H�3DUWQHUVKLS�'DWD��/&'3¶V�
+HDOWK�(TXLW\�+XE
�.H\�FRQWDFWV

�&DQ�EH�XSGDWHG�E\�FDUH�
WHDPV

�'HVLJQDWH�RQH�SHUVRQ�WR�
FRPPXQLFDWH�ZLWK�OHJDO�
DJHQFLHV



6XVWDLQDELOLW\�DQG�,PSDFWLQJ�3ROLF\



&KDOOHQJHV�DQG�%HVW�3UDFWLFHV

&KDOOHQJHV
� 6WDQGDUGL]DWLRQ�RI�6'2+�FROOHFWLRQ�
�35$3$5(�OLPLWHG�WR�VHOHFW�SDWLHQWV�

� )XQGLQJ

� &KDQJH�ZLOO�QRW�DOZD\V�KDSSHQ�EXW�LW�LV�
VWLOO�ZRUWK�WU\LQJ

%HVW�3UDFWLFHV
� 028¶V
� 6DIH�VSDFHV
� ,QWHJUDWLRQ�RI�3URPRWRUHV
� :DUP�KDQG�RII¶V��ODQJXDJH�DFFHVV��XVH�RI�
WHFK�ZKHQ�SRVVLEOH

� 'HVLJQDWH�NH\�VWDII
� 'LVFXVVLRQ�DURXQG�LQGLFDWRUV�DQG�GDWD�
VKDULQJ

� &HQWUDOL]H�LQIRUPDWLRQ�LQ�YLVXDOO\�HQJDJLQJ�
ZD\V

� ,QWHUDJHQF\�WUDLQLQJV





7KH�+HDOWK�&HQWHU�%DVHG�0/3

4	$



4XHVWLRQV�DQG�$QVZHUV

+RZ�FDQ�,�EHVW�DVN�DERXW�VWDWXV�VR�,�FDQ�SURYLGH�SDWLHQWV�ZLWK�
UHVRXUFHV�RSWLRQV�WKDW�DUH�VDIH�LI�WKH\�DUH�XQGRFXPHQWHG"

:KDW�DUH�EHVW�SUDFWLFHV�IRU�VFUHHQLQJ�LQ�ODQJXDJHV�IRU�ZKLFK�\RX�GRQ
W�KDYH�
H[SHUW�VXSSRUW"

:KDW�DUH�WKH�DFWXDO�OHJDO�LPPLJUDWLRQ�UHODWHG�VHUYLFHV�UHFRPPHQGHG�WR�EH�LQ�
VFRSH�IRU�D�0/3"�1RQH�DQ\"

+RZ�GR�\RX�DGGUHVV�IHDUV�RI�SXEOLF�FKDUJH�ZLWK�LPPLJUDQWV"



/,9(�6(66,21��4XHVWLRQ�	�$QVZHU

4��7KHUH�DUH�VRPH�UHVWULFWLRQV�RQ�WKH�W\SH�RI�OHJDO�VHUYLFHV�/6&�IXQGHG�RUJDQL]DWLRQV�FDQ�SURYLGH�IRU�
XQGRFXPHQWHG�SRSXODWLRQV��,I�\RXU�OHJDO�SDUWQHU�LV�/6&�IXQGHG��ZKDW���RI�OHJDO�QHHGV�RU�UHIHUUDOV�
ZRXOG�\RX�HVWLPDWH�WKDW�\RXU�/6&�IXQGHG�HQWLW\�LV�127�DEOH�WR�SURYLGH��EDVHG�RQ�WKRVH�UHVWULFWLRQV"�,V�
LW�D�ORW�RI�VHUYLFHV�RU�IHZ�VHUYLFHV"�'R�\RX�DFWXDOO\�SURYLGH�LPPLJUDWLRQ�UHODWHG�VHUYLFHV�RU�MXVW�
QRQ�LPPLJUDWLRQ�UHODWHG�VHUYLFHV�IRU�LPPLJUDQW�SRSXODWLRQV"

2PDU�0DUWLQH]��$ZDUH�RI�WKHVH�OLPLWDWLRQV��,QQRYDWLYH�PRGHOV�ZLWK�RUJDQL]DWLRQV�UHIHUULQJ�WR�RWKHU�NH\�
SDUWQHUV�WKDW�DUH�QRW�UHVWULFWHG�EDVHG�RQ�/6&�IXQGLQJ��73$&��ODZ�VFKRROV��SUR�ERQR�DWWRUQH\V��HWF��
+DYLQJ�D�PL[�RI�/6&��DQG�QRQ�/6&�)XQGHG�SDUWQHUV�

$XGLHQFH�0HPEHU��,�DP�DW�6RXWKHUQ�$UL]RQD�/HJDO�$LG�LQ�7XFVRQ��$=���:H�DUH�DQ�/6&�IXQGHG�
DJHQF\���:H�SURYLGH�LPPLJUDWLRQ�VHUYLFHV�IRU�YLFWLPV�RI�FULPHV���:KHQ�ZH�KDYH�VRPHRQH�ZKR�LV�
XQGRFXPHQWHG�DQG�KDV�DQ\�LVVXH��DQG�LV�D�YLFWLP�RI�D�FULPH��ZH�QHHG�WR�LGHQWLI\�WKH�QH[XV�EHWZHHQ�
WKH�FULPH�DQG�WKHLU�OHJDO�LVVXH���:H�DOVR�WU\�WR�ILQG�RXW�LI�WKHUH�LV�VRPHRQH�LQ�WKH�KRXVHKROG�ZKR�PLJKW�
EH�HOLJLEOH�IRU�RXU�VHUYLFHV���:H�DOVR�WU\�WR�ILQG�RWKHU�OHJDO�SURYLGHUV�ZKHQ�ZH�ILQG�VRPHRQH�ZH�FDQQRW�
VHUYH�EHFDXVH�RI�WKHLU�LPPLJUDWLRQ�VWDWXV



/,9(�6(66,21��4XHVWLRQ�	�$QVZHU

4��,V�WKHUH�GDWD�VXJJHVWLQJ�GURSV�LQ�$'$3�HQUROOPHQW�XQGHU�WKH�SUHYLRXV�DGPLQLVWUDWLRQ"

%HWKDQ\�+DPLOWRQ��:H�FDQ�VKDUH�D�EDFNJURXQG�UHVRXUFHV�UHODWHG�WR�WKH�LPSDFWV�VHHQ�DV�D�UHVXOW�RI�WKH�SXEOLF�FKDUJH�UXOH��
+HUH
V�RQH��0DUFK���WK��������8QGHUVWDQGLQJ�WKH�)LQDO�3XEOLF�&KDUJH�5XOH�DQG�LWV�HIIHFW�RQ�+,9�3UHYHQWLRQ�DQG�7UHDWPHQW�
6HUYLFHV�LQ�&DOLIRUQLD���
KWWSV���ZZZ�FKSUF�RUJ�HYHQW�XQGHUVWDQGLQJ�WKH�ILQDO�SXEOLF�FKDUJH�UXOH�DQG�LWV�HIIHFW�RQ�KLY�SUHYHQWLRQ�DQG�WUHDWPHQW�VHUYLFHV�L
Q�FDOLIRUQLD�

2PDU�0DUWLQH]��,�DP�QRW�DZDUH�RI�DQ\�VWXGLHV�ORRNLQJ�DW�$'$3�HQUROOPHQW�GXULQJ�WKH�SUHYLRXV�DGPLQLVWUDWLRQ��*LYHQ�WKH�
DQWL�LPPLJUDWLRQ�VHQWLPHQW�DQG�SROLFLHV�IURP�SUHYLRXV�DGPLQLVWUDWLRQ��ZH�SURE�VDZ�D�GHFOLQH�LQ�HQUROOPHQW��+HUH�LV�VRPH�GDWD�RQ�
$'$3�HQUROOPHQW��
KWWSV���ZZZ�NII�RUJ�KLYDLGV�VWDWH�LQGLFDWRU�WRWDO�DGDS�FOLHQWV�VHUYHG�"FXUUHQW7LPHIUDPH �	VRUW0RGHO ��%���FRO,G�������/R
FDWLRQ�������VRUW�������DVF�����'�

(PLO\�$UQROG��,Q�WHUPV�RI�$'$3��LQ�&DOLIRUQLD�ZH�DFWXDOO\�KDYH�KDG�D�GHFUHDVH�LQ�UHOLDQFH�RQ�$'$3�EHFDXVH�RI�0HGLFDLG�
H[SDQVLRQ��VR�PDQ\�RI�RXU�UHVLGHQWV�ZKR�DUH�OLYLQJ�ZLWK�+,9�DQG�UHOLHG�SUHYLRXVO\�RQ�$'$3�DQG�5\DQ�:KLWH�IRU�WKHLU�+,9�FDUH�
DQG�WUHDWPHQW��ZHUH�PRYHG�WR�0HGLFDLG�SODQV�ZKLFK�FRYHU�FRPSUHKHQVLYH�FDUH���6R�DW�OHDVW�LQ�&DOLIRUQLD�\RX�VHH�OHVV�UHOLDQFH�
RQ�$'$3�GXH�WR�WKLV�G\QDPLF�RYHU�WLPH���+RZHYHU��5\DQ�:KLWH�DQG�$'$3�VWLOO�GR�FRYHU�XQGRFXPHQWHG�LPPLJUDQWV�ZKR�PD\�QRW�
EH�HOLJLEOH�IRU�0HGLFDLG�

https://www.chprc.org/event/understanding-the-final-public-charge-rule-and-its-effect-on-hiv-prevention-and-treatment-services-in-california/
https://www.chprc.org/event/understanding-the-final-public-charge-rule-and-its-effect-on-hiv-prevention-and-treatment-services-in-california/
https://www.kff.org/hivaids/state-indicator/total-adap-clients-served/?currentTimeframe=0&sortModel=%7B%22colId%22:%22Location%22,%22sort%22:%22asc%22%7D
https://www.kff.org/hivaids/state-indicator/total-adap-clients-served/?currentTimeframe=0&sortModel=%7B%22colId%22:%22Location%22,%22sort%22:%22asc%22%7D
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COVID 19 Y LA NORMA DE CARGA 
PÚBLICA: ¿QUÉ DEBO SABER?

¿Qué es la norma de carga pública? 
Es una prueba utilizada por el gobierno federal 
para identificar qué inmigrantes son elegibles 
para ciertas categorías de visas y residencia 
permanente en función de diferentes factores.

Las personas refugiadas, asiladas, 
sobrevivientes de violencia doméstica y otras 
categorías humanitarias no se verán 
afectadas.
Las personas con "green card" no se verán 
impactadas a menos que salgan de los 
EE.UU. por más de 180 días y busquen 
reingresar.

Los programas de alimentación como WIC, 
CHIP, almuerzos escolares, bancos de 
comida, y atención médica financiada por los 
estados o municipalidades no estarán 
incluidos en la norma de carga pública. 
Esto incluye el programa DC ALLIANCE 
(Alianza) o los fondos para trabajadores 
excluidos del Distrito de Columbia.

¿QUÉ FACTORES SE CONSIDERAN? ¿QUÉ DEBO SABER? 

Bajos 
ingresos  

Número de 
miembros 
en el hogar  

Dominio 
del inglés

Condiciones 
médicas

Uso de cupones 
de alimentos de 

SNAP

Uso de 
programas de 

vivienda pública

Edad

Depender de 
Medicaid para 

consultas y medicinas  

Nivel de 
educación

Historial de 
crédito

Uso de 
programas 

federales como: 
TANF y SSI

HELLO!

TANF & SSI

SNAP

La mayoría de los inmigrantes no se verán 
afectados1

 Muchos programas públicos no se consideran 
en la norma de carga pública2

Los funcionarios de inmigración deben 
considerar todas tus circunstancias para 
determinar si una persona es considerada una 
carga pública. 

Los factores positivos, como tener un trabajo 
o un seguro médico, pueden balancear si 
utilizaste ciertos beneficios públicos en el 
pasado.

Los beneficios públicos que solicitas para 
miembros de tu familia no contarán en tu 
contra. Incluir tu nombre en la solicitud de 
esos beneficios NO significa que los hayas 
solicitado para ti.

¿QUÉ DEBO SABER? 

El uso de programas públicos no te convierte 
automáticamente en una carga pública3

Los beneficios utilizados por los miembros de 
la familia no contarán en las decisiones de 
carga pública

4

www.lcdp.org



CARECEN: 
1460 Columbia Rd. NW, 
Washington, DC 
(202) 328-9799

AYUDA, Inc.: 
6925 B Willow St. NW,
Washington, DC 
(202) 547-5692

Las leyes federales y estatales generalmente 
protegen la privacidad de las personas que 
solicitan o reciben ayuda para atención 
médica, nutrición, apoyo económico u otros 
beneficios públicos. 

Al completar solicitudes de beneficios 
públicos o al tratar con cualquier agencia 
gubernamental  debes proporcionar sólo la 
información necesaria y real.

¿QUÉ DEBO SABER? 

Existen leyes que 
protegen la información 
personal de las personas 
solicitantes y destinatarias 
de beneficios públicos

5
La prevención o el tratamiento de la prueba 
COVID-19 no se utilizarán contra 
inmigrantes en una norma de carga pública. 

Esto significa que las familias inmigrantes 
deben buscar la atención que necesitan 
durante este tiempo.

¿QUÉ DEBO SABER? ¿DÓNDE PUEDO RECIBIR
 MÁS INFORMACIÓN? RECUERDA:

¿Me afectará la norma de carga pública si 
necesito buscar atención médica por el 
COVID-19?

6
1

2

3

4

Si te gustaría obtener más información o te 
gustaría hablar con un abogado de inmigración, 
te recomendamos las siguientes 
organizaciones:

CUANDO TENEMOS INFORMACIÓN 
ADECUADA, PODEMOS TOMAR MEJORES 

DECISIONES SOBRE NUESTRA SALUD

Puedes buscar atención 
médica con la confianza 
que tu información personal no se 
compartirá

El personal de salud no debe preguntarte 
por tu estatus migratorio

Llama siempre a tu proveedor de salud si 
presentas síntomas de COVID 19 o piensas 
que has estado en riesgo

Si los síntomas continúan, ve a la sala de 
emergencias



SI LO 
DETIENEN

CAIR Coalition
*Casos de detención
(202) 331-3320

Centro Católico
1618 Monroe St NW
Washington, DC
(202) 939-2420

CARECEN
1460 Columbia Rd NW
Washington, DC
(202) 328-9799

Ayuda
6925 B Willow St NW
Washington, DC
(202) 547-5692

CASA Centro Multicultural

SI LLEGAN
A SU CASA

RECUERDE

CONSULTE CON UN ABOGADO/A DE INMIGRACIÓN 

NINGÚN SER 
HUMANO ES 
I L E G A L

CONOZCA SUS DERECHOS

CUIDE 
SU SALUD

Puede permanecer callado/a 

No firme ningún documento

Pida un abogado/a

No diga su estatus 
migratorio ni país de origen

Memorice el teléfono de 
alguien de confianza

Pídale que se encargue de 
sus hijos

Dígale donde están sus 
documentos personales

Pídale que busque ayuda 
legal si es detenido/a 

Obamacare 
sigue 
vigente 

Mantenga su seguro 
médico

Vaya a sus citas médicas

Si tiene DC Alliance no lo 
cancele

No abra la puerta

Que deslicen la orden 
judicial por abajo de la 
puerta

HAGA UN
PLAN

Las leyes de 
privacidad en la 
salud protegen su 
información

Nadie debe 
preguntarle su 
estatus migratorio 

No permitimos 
que ningún 
oficial entre a la 
clínica sin una 
orden judicial

Asegúrese que sea su 
dirección y que la orden 
este firmada por un juez

7978 New Hampshire Ave, 
Adelphi, MD 20783
(240) 821-5816



IF THEY 
STOP YOU

CAIR Coalition
*Casos de detención
(202) 331-3320

Centro Católico
1618 Monroe St NW
Washington, DC
(202) 939-2420

CARECEN
1460 Columbia Rd NW
Washington, DC
(202) 328-9799

Ayuda
6925 B Willow St NW
Washington, DC
(202) 547-5692

CASA Centro Multicultural

IF THEY 
COME TO

YOUR HOUSE

REMEMBER

CONSULT WITH AN IMMIGRATION LAWYER

KNOW YOUR RIGHTS

TAKE 
CARE OF

YOUR HEALTH

You can remain silent

Don´t sign any document

Ask for a lawyer

Don´t say your immigration 
status or country of origin

Memorize the phone number 
of someone you trust

Ask them to take care of your 
children

Tell them where your personal 
documents are stored

Ask them to seek legal 
assistance if you are detained

Obamacare 
is still in 
effect

Keep your health insurance

Keep going to your health 
appointments

If you have DC Alliance 
don’t cancel it 

Don’t open the door

If they have a judicial 
warrant tell them to slide it 
under the door

Make sure it’s you they’re 
looking for, that the 
address is correct and they 
have a signed warrant

MAKE A
PLAN

Health privacy laws 
protect your 
personal 
information

No one should 
ask you about 
your immigration 
status

We don’t let any 
immigration 
officer to come 
in the Clinic 
without a 
warrant

NO HUMAN 
BEING IS 
I L L E G A L

7978 New Hampshire Ave, 
Adelphi, MD 20783
(240) 821-5816



6WDUWLQJ�DQ�0/3���$VVHVVLQJ�VRFLDO�QHHGV

7LSV�

Ɣ 5HYLHZ�GDWD�IURP�H[LVWLQJ�VFUHHQLQJ�WRRO�V�
Ɣ 6SHDN�ZLWK�VWDII�	�FOLQLFLDQV�LQ�HDFK�GHSW
Ɣ 7DNH�VWRFN�RI�H[LVWLQJ�SULRULWLHV�	�FDSDFLW\
Ɣ ([DPLQH�(+5�GDWD�WR�KHOS�LGHQWLI\���GHWHUPLQH�

YROXPH�RI�SRWHQWLDO�SULRULW\�SDWLHQWV
Ɣ ,I�QHFHVVDU\�IHDVLEOH��GR�VHSDUDWH�OHJDO�QHHGV�

DVVHVVPHQW

:KLFK�RI�WKH�
QHHGV�\RX�

LGHQWLILHG�KDYH�
OHJDO�VROXWLRQV"



&RQVLGHUDWLRQV�
ZKHQ�SLFNLQJ�D�
OHJDO�SDUWQHU

3&$V

([SHUWLVH�LQ�
,GHQWLILHG�
1HHG

7LPH

.QRZOHGJH�RI�
,QWHUVHFWLRQ�
E�W�+HDOWK�	�

/DZ

3&$V
2UJ�

&DSDFLW\

3HUVRQQHO

7LSV�
Â� 3DWLHQWV�PD\�QHHG�KHOS�ZLWK�PRUH�WKDQ�RQH�LVVXH�
Ã� 0RUH�FRPSOLFDWHG�SUREOHPV�WDNH�PRUH�WLPH�
Ä� /HJDO�DVVLVWDQFH�LV�RQO\�RQH�IXQFWLRQ�RI�DQ�0/3�ODZ\HU��7KH\�DOVR�HQJDJH�LQ�WUDLQLQJ��FXUEVLGH�FRQVXOWV��

FOLQLF��DQG�SROLF\�OHYHO�FKDQJH�DFWLYLWLHV�
Å� 6RPH�0/3V�LQFOXGH�RWKHU�OHJDO�SURIHVVLRQDOV�OLNH�SDUDOHJDOV�
Æ� &DSDFLW\�LV�DIIHFWHG�E\�ZKHWKHU�\RX�FKRRVH�³EXLOG�LW´�RU�³FRQWUDFW�LW´�PRGHO�

,PSOHPHQWDWLRQ��)DFWRUV�WKDW�LPSDFW�DQ�0/3�ODZ\HU¶V�
FDSDFLW\



����+56$�IXQGHG�KHDOWK�
FHQWHUV�KDYH�0/3V�
7KH\¶YH�DOO�ILJXUHG�RXW�IXQGLQJ��XVLQJ�D�YDULHW\�RI�
GLIIHUHQW�DSSURDFKHV�

/HJDO�VHUYLFHV�DUH�HQDEOLQJ�
VHUYLFHV�
,Q�������+56$�UHFRJQL]HG�FLYLO�OHJDO�DLG�DV�DQ�
HQDEOLQJ�VHUYLFH������RI�KHDOWK�FHQWHUV�ZLWK�0/3V�
XVH�HQDEOLQJ�VHUYLFH���IRU�OHJDO�VHUYLFHV�

$QFKRU�VRPH�0/3�DFWLYLWLHV�LQ�
\RXU�RSHUDWLQJ�EXGJHW�
����RI�KHDOWK�FDUH�RUJV�ZLWK�0/3V�GR��,W�FUHDWHV�
DFFRXQWDELOLW\�	�SDWKZD\V�IRU�JURZWK�

,QLWLDO�IXQGLQJ�LV�D�SULRULW\��EXW�WKLQN�
ORQJ�WHUP�WRR�
$QWLFLSDWH�IXWXUH�JURZWK�	�WKH�SRWHQWLDO�LQVWDELOLW\�RI�
SKLODQWKURS\�	�WLPH�OLPLWHG�IHOORZVKLSV�

)XQGLQJ�DQ�0/3��%XLOG�D�VWURQJ�IRXQGDWLRQ�DQG�SODQ�IRU�
JURZWK�DQG�FKDQJH



6XVWDLQLQJ�DQ�0/3��3URJUDP�(YDOXDWLRQ

6FUHHQLQJ�DQG�5HIHUUDOV
� ��RI�SDWLHQWV�VFUHHQHG

� ��RI�UHIHUUDOV�PDGH�WR�WKH�0/3�
OHJDO�WHDP

� 7\SHV�RI�OHJDO�LVVXHV�WKDW�
ZHUH�UHIHUUHG

� :KHUH�UHIHUUDOV�FDPH�IURP�DW�
WKH�KHDOWK�FHQWHU

� 'HPRJUDSKLFV�RI�SDWLHQWV�
UHIHUUHG

/HJDO�6HUYLFHV�3URYLGHG
� ��RI�FXUEVLGH�FRQVXOWV�FRPSOHWHG

� 7\SHV�RI�OHJDO�LVVXHV�IRU�ZKLFK�
FXUEVLGH�FRQVXOWV�ZHUH�UHTXHVWHG

� ��RI�SDWLHQWV�VXFFHVVIXOO\�
FRQQHFWHG�ZLWK�0/3�OHJDO�WHDP

� ��DQG�W\SHV�RI�OHJDO�LVVXHV�
DGGUHVVHG�IRU�SDWLHQWV�

� /HYHO�RI�VHUYLFH�SURYLGHG�WR�
SDWLHQWV

� ��YDOXH�RI�OHJDO�VHUYLFHV�SURYLGHG�
�PDUNHW�UDWH�

2XWFRPHV
� /HJDO�RXWFRPHV

� ��YDOXH�RI�EHQHILWV�REWDLQHG�IRU�SDWLHQWV

� 3DWLHQW�VDWLVIDFWLRQ�DQG�RU�SHUFHSWLRQV�RI�
VWUHVV�DQG�ZHOO�EHLQJ�DV�PHDVXUHG�E\�
VXUYH\V

� ��UHFRYHUHG�IRU�KHDOWK�FHQWHU�WKURXJK�
VXFFHVVIXO�DSSHDOV�RI�KHDOWK�LQVXUDQFH�
GHQLDOV

� &KDQJHV�LQ�FOLQLFDO�DQG�QRQFOLQLFDO�VWDII¶V�
NQRZOHGJH�SUH��DQG�SRVW�WUDLQLQJ�DV�
PHDVXUHG�E\�VXUYH\V

7LS��&ROOHFW�GDWD�WR�PHDVXUH�SURJUHVV�WRZDUG�JRDOV�DQG�WR�LPSURYH�SURJUDP�HIIHFWLYHQHVV



$YDLODEOH�DW��PHGLFDO�OHJDOSDUWQHUVKLS�RUJ�UHVRXUFHV

��&RQYHUVDWLRQV
WR�+HOS�<RXU�+HDOWK�&HQWHU

/D\�D�6WURQJ�)RXQGDWLRQ�IRU�D�
0HGLFDO�/HJDO�3DUWQHUVKLS

1&0/3�722/.,7

https://medical-legalpartnership.org/mlp-resources/health-center-toolkit/
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� $SSHDO�GHQLDOV�RI�IRRG�VWDPSV��KHDOWK�
LQVXUDQFH��FDVK�EHQHILWV��DQG�GLVDELOLW\�
EHQHILWV

� ,QFUHDVLQJ�VRPHRQH¶V�LQFRPH�PHDQV�V�KH�PDNHV�IHZHU�
WUDGH�RIIV�EHWZHHQ�DIIRUGLQJ�IRRG�DQG�KHDOWK�FDUH��LQFOXGLQJ�
PHGLFDWLRQV�

� %HLQJ�DEOH�WR�DIIRUG�HQRXJK�KHDOWK\�IRRG�KHOSV�SHRSOH�PDQDJH�
FKURQLF�GLVHDVHV�DQG�KHOSV�FKLOGUHQ�JURZ�DQG�GHYHORS�
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$�KHDOWK\�SK\VLFDO�
HQYLURQPHQW

� 6HFXUH�KRXVLQJ�VXEVLGLHV
� ,PSURYH�VXEVWDQGDUG�FRQGLWLRQV
� 3UHYHQW�HYLFWLRQV
� 3URWHFW�DJDLQVW�XWLOLW\�VKXW�RII

� $�VWDEOH��GHFHQW��DIIRUGDEOH�KRPH�KHOSV�D�SHUVRQ�DYRLG�FRVWO\�
HPHUJHQF\�URRP�YLVLWV�UHODWHG�WR�KRPHOHVVQHVV�

� &RQVLVWHQW�KRXVLQJ��KHDW�DQG�HOHFWULFLW\�KHOSV�SHRSOH�IROORZ�WKHLU�
PHGLFDO�WUHDWPHQW�SODQV�
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4XDOLW\�HGXFDWLRQDO�DQG�
MRE�RSSRUWXQLWLHV

� 6HFXUH�VSHFLDOL]HG�HGXFDWLRQ�VHUYLFHV
� 3UHYHQW�DQG�UHPHG\�HPSOR\PHQW�
GLVFULPLQDWLRQ

� (QIRUFH�ZRUNSODFH�ULJKWV

� $�TXDOLW\�HGXFDWLRQ�LV�WKH�VLQJOH�JUHDWHVW�SUHGLFWRU�RI�D�SHUVRQ¶V�
DGXOW�KHDOWK�

� &RQVLVWHQW�HPSOR\PHQW�KHOSV�SURYLGH�PRQH\�IRU�IRRG�DQG�VDIH�
KRXVLQJ��ZKLFK�DOVR�KHOSV�DYRLG�FRVWO\�HPHUJHQF\�KHDOWK�FDUH�
VHUYLFHV�

� $FFHVV�WR�KHDOWK�LQVXUDQFH�LV�RIWHQ�OLQNHG�WR�HPSOR\PHQW�

/(*$/�67$786
$FFHVV�WR�MREV

� 5HVROYH�YHWHUDQ�GLVFKDUJH�VWDWXV
� &OHDU�FULPLQDO���FUHGLW�KLVWRULHV
� $VVLVW�ZLWK�DV\OXP�DSSOLFDWLRQV

� &OHDULQJ�D�SHUVRQ¶V�FULPLQDO�KLVWRU\�RU�KHOSLQJ�D�YHWHUDQ�FKDQJH�
WKHLU�GLVFKDUJH�VWDWXV�KHOSV�PDNH�FRQVLVWHQW�HPSOR\PHQW�DQG�
DFFHVV�WR�SXEOLF�EHQHILWV�SRVVLEOH�

� &RQVLVWHQW�HPSOR\PHQW�SURYLGHV�PRQH\�IRU�IRRG�DQG�VDIH�
KRXVLQJ��ZKLFK�KHOSV�SHRSOH�DYRLG�FRVWO\�HPHUJHQF\�KHDOWK�FDUH�
VHUYLFHV�
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VRFLDO�VXSSRUW
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YLROHQFH

� 6HFXUH�DGRSWLRQ��FXVWRG\�DQG�JXDUGLDQVKLS�
IRU�FKLOGUHQ
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KHDOWK�FDUH�VHUYLFHV�

� 6WDEOH�IDPLO\�UHODWLRQVKLSV�VLJQLILFDQWO\�UHGXFH�VWUHVV�DQG�DOORZ�
IRU�EHWWHU�GHFLVLRQ�PDNLQJ��LQFOXGLQJ�GHFLVLRQV�UHODWHG�WR�KHDOWK�
FDUH�
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��'RPDLQV�RI�6XVWDLQDELOLW\

$GDSWHG�IURP�WKH�3URJUDP�6XVWDLQDELOLW\�)UDPHZRUN�	�$VVHVVPHQW�
7RRO�FUHDWHG�E\�WKH�&HQWHU�IRU�3XEOLF�+HDOWK�6\VWHPV�6FLHQFH�
ZZZ�VXVWDLQWRRO�RUJ�36$7�

����(QYLURQPHQWDO�6XSSRUW
����6WUDWHJLF�3ODQQLQJ
����2UJDQL]DWLRQDO�&DSDFLW\
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����&RPPXQLFDWLRQ
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6WXGLHV�VKRZ�WKDW�ZLWK�0/3�VHUYLFHV�

3HRSOH�ZLWK�FKURQLF�LOOQHVVHV�DUH�DGPLWWHG�WR�WKH�KRVSLWDO�OHVV�IUHTXHQWO\�

3HRSOH�PRUH�FRPPRQO\�WDNH�WKHLU�PHGLFDWLRQV�DV�SUHVFULEHG�

3HRSOH�UHSRUW�OHVV�VWUHVV�DQG�H[SHULHQFH�LPSURYHPHQWV�LQ�PHQWDO�KHDOWK�

/HVV�PRQH\�LV�VSHQW�RQ�KHDOWK�FDUH�VHUYLFHV�IRU�WKH�SHRSOH�ZKR�ZRXOG�RWKHUZLVH�

IUHTXHQWO\�JR�WR�WKH�KRVSLWDO��DQG�XVH�RI�SUHYHQWDWLYH�KHDOWK�FDUH�LQFUHDVHV�

&OLQLFDO�VHUYLFHV�DUH�PRUH�IUHTXHQWO\�UHLPEXUVHG�E\�SXEOLF�DQG�SULYDWH�SD\HUV�
5HDG�WKH�UHVHDUFK�DW��PHGLFDO�OHJDOSDUWQHUVKLS�RUJ�LPSDFW

https://medical-legalpartnership.org/impact/
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