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Housekeeping
• By default, everyone joins on mute 

• Type questions into the Chat pane (Desktop App
only) or Questions pane

• This session will be recorded

• Email aprildaniels@gwu.edu for help

Participation Tip: We are using GoToWebinar (Session 1), Zoom (Sessions 
2, 3 & 4), and Slack for this learning collaborative. To get the most out of 
these platforms, you should download and install the full-feature desktop 
software on your computer or mobile device.

https://global.gotomeeting.com/host?_ga=2.65112301.2141877876.1610499404-242473000.1609794737
mailto:aprildaniels@gwu.edu


Acknowledgements

This project is supported by the Health Resources and Services 
Administration (HRSA) of the U.S. Department of Health and Human 
Services (HHS) as part of an award totaling $625,000 with 0 percent 
financed with non-governmental sources. The contents are those of the 
author(s) and do not necessarily represent the official views of, nor an 
endorsement by HRSA, HHS, or the U.S. Government. For more information, 
please visit HRSA.gov.



This is a 4-part learning collaborative
where participants will hear from a 

subject matter expert and peers 
exploring the ways medical-legal 
partnerships can leverage patient-

centered legal services to implement 
clinic- and policy-level solutions to 

address the housing crisis.

About this Learning Collaborative

https://medical-legalpartnership.org/webinars/p2p-housing/
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In-Session Engagement for Today
Q&A with Joel Teitelbaum

Submit questions or comments for Joel using the 
Questions pane.

We’ll read them aloud for all to hear and Joel to 
answer.

Moderated Chat with the Audience
In the Chat pane (Questions pane if you did not 
download the app), you will be asked to type answers 
to the following:
1. What housing policy initiative is your MLP 

actively working on in your locality? 
2. How is your health center uniquely positioned to 

address housing insecurity through an MLP?
3. What housing and health priorities are funders or 

payors in your community focused on?



Continued Engagement and 
Learning
Please join us on Slack: 

All registered learning collaborative participants will 
receive an invitation to our Slack workspace. 

You can also join the ncmlphealthjusticehub.slack.com/
by using the invitation link in the welcome packet.

Email aprildaniels@gwu.edu for assistance.

https://ncmlphealthjusticehub.slack.com/
https://join.slack.com/t/ncmlphealthjusticehub/shared_invite/zt-kudj56tw-pd4a46RdQwiSKH25lKUQQg
mailto:aprildaniels@gwu.edu


Reminder

Health Center MLP Toolkit & 
5-Part Webinar Series 

(Nov. 2020 – Mar. 2021)

https://medical-legalpartnership.org/webinars/toolkit-series/
https://medical-legalpartnership.org/webinars/toolkit-series/


Introduction to Health, Housing, 
and the Role of MLPs

(Learning Collaborative, Part 1 of 4)

Joel Teitelbaum, JD, LLM
Professor of Public Health and Law

Co-Director, NCMLP



MEDICAL-LEGAL PARTNERSHIP
is an intervention where legal and 
health care professionals 
collaborate to help patients resolve   
SOCIAL, ECONOMIC & 
ENVIRONMENTAL FACTORS
that contribute to    
HEALTH DISPARITIES
and have a remedy in civil law.



MLPs embed lawyers
as members of the 
healthcare team 
creating:
• Healthier 

patients

• A stronger 
health center 
workforce

• Improved health 
equity



Components of an MLP

“Lawyer in 
residence”

1 2 3 4

5678

Target 
population

Legal 
staffing

Information-
sharing

Formal agreement 
b/t health & legal 

orgs

Patients screened 
for legal needs

Training on SDOHDesignated 
resources



Presenter Name
Presenter Title

Date

I-HELP™ How Lawyers Can Help
Income & 
Insurance

Food stamps, disability benefits, cash assistance, 
health insurance

Housing & 
utilities

Eviction, housing conditions, housing vouchers, 
utility shut off

Education & 
Employment

Accommodation for disease and disability in 
education and employment settings

Legal status Assistance with immigration status (e.g. asylum 
applications); Veteran discharge status upgrade; 
Criminal background expungement

Personal & 
family stability

Domestic violence, guardianship, child support, 
advanced directives, estate planning

How lawyers help meet social needs



Available at: medical-legalpartnership.org/resources

Health centers 
represent the fastest 
growing sector for 
MLP-adoption across 
the health care 
system.

http://medical-legalpartnership.org/resources




Department of Health Policy

Top 3 service areas:

1. Family law – 32% 
domestic violence, 
custody, adoption

1. Housing – 28% 
unlawful evictions & 
landlord-tenant issues

1. Income maintenance 
– 11%               
disability benefits, cash & 
food benefits, veterans 
benefits



Presenter Name
Presenter Title

Date

SDOH How Lawyers Can Help

Economic 
Stability

Denials of public benefits, health insurance, cash benefits, 
& disability benefits; Evictions; Expunge credit reports

Neighborhood 
and Built 
Environment

Substandard conditions & habitability

Equal Access to 
Work & 
Education

Employment & education discrimination

Health & Health 
Care

Emergency access to insurance benefits

Safe Homes & 
Social Supports

Custody & guardianship for children; Garnishment of wages 
for child support; Safe housing for returning citizens 
involved in the justice system

How lawyers help solve SDOH problems for
individuals experiencing homelessness



HOUSING & UTILITIES

Civil Legal Aid 
Intervention

Related Social 
Determinant of 

Health

Impact on Health / Health Care 
Talking Point

Secure housing 
subsidies; Improve 
substandard 
conditions; Prevent 
eviction; Protect 
against utility shut-
off

Ensure healthy 
physical 
environments

1. A stable, decent, affordable 
home helps individuals avoid 
costly emergency room visits 
related to homelessness.

1. Consistent housing, heat and 
electricity helps people follow 
their medical treatment plans.









• The health impacts of not having a stable home (stability pathway).

• The health impacts of conditions inside the home (safety and quality 
pathway).

• The health impacts of the financial burdens resulting from high-cost 
housing (affordability pathway).

• The health impacts of neighborhoods, including the environmental and 
social characteristics of where people live (the neighborhood pathway).

Four Pathways by Which Housing Affects Health



• Increased: mortality, trauma, depression, anxiety, physical health morbidity, 
hospitalizations, food insecurity, risk of teen pregnancy, drug and alcohol use, 
suicide, health care expenditures.

• Disruptions to employment, social networks, education, receipt of social 
service benefits.

• Less likely to have a usual source of medical care.

• More likely to postpone needed treatment, go without prescribed medications.

The Four Pathways: Examples of Consequences



Our legal partner has helped many 
people get into housing. They have 
intervened when landlords are not 
following fair housing protocols, or 
when landlords put layers of invalid 
charges on credit reports lowering 
credit scores to keep people out of 
housing. An attorney can work to 
get these charges taken off. MLPs 
work well for individuals and 
families who are homeless.

“

”Charita McCollers, MSW, LCSW,
LINCOLN COMMUNITY HEALTH CENTER

Available at: medical-legalpartnership.org/resources

http://medical-legalpartnership.org/resources


FROM PATIENTS TO POLICY
The MLP at Erie Health Center built a multi-state coalition that got HUD to update its public 
housing lead regulations. Now, it is working to pass a federal bill that will require lead 
inspections of all federally assisted housing units before families move in.

Available at: medical-legalpartnership.org/resources

http://medical-legalpartnership.org/resources


This tip sheet outlines three ways 
health care providers and staff 
can work with legal aid attorneys 
to help patients facing possible 
evictions and foreclosures while 
also working to strengthen long-
term housing protections.



QUESTIONS & ANSWERS

Joel Teitelbaum, JD, LLM



In the chat box, tell us:

What housing policy initiative 
is your MLP actively working 

on in your locality?



In the chat box, tell us:

How is your health center uniquely 
positioned to address housing 

insecurity through an MLP? 



In the chat box, tell us:

What housing and health priorities 
are funders or payors in your 

community focused on?   



What’s Next?
Part 2: Registration Jan. 27 @ 1-2 PM ET
➢ Patients with Complex Needs

Part 3: Registration Feb. 10 @ 1-2 PM ET
➢ Children

Part 4: Registration Feb. 24 @ 1-2 PM ET
➢ Evictions and City Ordinances

Download for Windows - Zoom Windows | Downloads | Slack

https://gwu-edu.zoom.us/meeting/register/tJcrd-Gtpj0rEtPrSJ-XdqXMEyBuRu1LGrnL
https://gwu-edu.zoom.us/meeting/register/tJMudOyoqT4uH904b0TafIWVUTGdGuGz2ehW
https://gwu-edu.zoom.us/meeting/register/tJwvcuCtqjMuE9BD83VFxECFLHfa6aKRNtib
https://zoom.us/support/download
https://slack.com/downloads/windows


Contact Information

medical-legalpartnership.org

National_MLP

Joel Teitelbaum
Co-Director, NCMLP
joelt@gwu.edu

April Daniels
Research Associate, NCMLP
aprildaniels@gwu.edu



Thank You

Please complete our evaluation form to let us know how we can further 
improve our training and technical assistance programs.


