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Housekeeping

• Everybody joined in muted 

• Type questions in the chat function

• Webinar will be recorded



Handouts

• MLPs in Health Center Guide

• How Many Lawyers do You Need to Meet the Legal Needs of Our Patients

• Literature Review: Making the case for MLPs, 2013-2020



The Health Center MLP Toolkit & 
Webinar Series



Our Toolkit and Training Opportunities

Target Audience: Staff from health centers, PCAs, HCCNs, and MLPs at any stage. 

Structure: 5-part webinar series with presentations led by MLP experts from the field 
addressing select topics from the Health Center MLP toolkit. Some webinars will 
include extended time for “office hours.”

Registration: Use the link at the end of this webinar and through the chat box.

Recordings: All webinars are recorded and will be available afterward under 
“webinars and trainings” tab of the NCMLP website.
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About the National Center



Our Mission and Purpose

We’re helping to build an integrated health care system that better addresses 
health-harming social needs by leveraging legal services and expertise to advance 
individual and population health.

Medical-legal partnerships integrate the unique expertise of lawyers into health care 
settings to help clinicians, case managers, and social workers address structural 
problems at the root of so many health inequities.



How would you best describe the stage of 
your MLP work?

 
❑ New to MLP
❑ Planning an MLP
❑ Actively running an MLP



The MLP Landscape





Contact us to tell us about the MLP activities at your organization:
Danielle at nrahajas@gwu.edu or April at aprildaniels@gwu.edu

Health centers represent 
the fastest growing sector 

for medical-legal partnership adoption across the health care system

mailto:nrahajas@gwu.edu
mailto:aprildaniels@gwu.edu


Laying the Foundation, Part I



Learning Objectives

• Build capacity on integration of legal 
services to address SDOH needs

• Discuss strategies to guide conversations 
with legal partners on SDOH needs

• Discuss strategies to guide conversations 
with legal partners on lawyer FTEs

• Explore opportunities to build or contract 
integrated legal services





So you want to integrate legal 
services into care delivery model.

Why? 



The Bottom Line: 

Healthier
Patients

Lawyers help patients address urgent social needs 
that are barriers to health.

Offering legal services at or through a health center 
allow access to services in a trusted environment.

Health centers leverage legal expertise to shape 
clinical practices and inform clinic-wide solutions 
that help address many patients’ needs without a 
referral to the lawyer.



What is a Medical-Legal 
Partnership?



MLPs embed lawyers as members 
of the health care team, creating:

• Healthier patients

• A stronger health center workforce

• Improved health equity



Core MLP activities include:



True or False? 
 

Legal needs are a subset of social needs that 
have legal solutions. 



Which social needs are legal 
needs?



Answer: True 

Legal needs are a subset of social needs that 
have legal solutions. 



Where do legal services fit within a health center’s 
response to SDOH?



How different team members address social needs while 
working at “top of license”



MLP is one of the only interventions that tackles individual 
needs AND underlying policies



Presenter Name
Presenter Title

Date

I-HELP™ How Lawyers Can Help
Income & 
Insurance

Food stamps, disability benefits, cash assistance, health 
insurance

Housing & 
utilities

Eviction, housing conditions, housing vouchers, utility shut off

Education & 
Employment

Accommodation for disease and disability in education and 
employment settings

Legal status
Assistance with immigration status (e.g. asylum applications); 
Veteran discharge status upgrade; Criminal background 
expungement

Personal & 
family stability

Domestic violence, guardianship, child support, advanced 
directives, estate planning

How lawyers help address patients’ social needs



Ready to Build or Improve?
Let’s Begin the Conversation.



Available at: medical-legalpartnership.org/resources

9 
Conversations
to Help Your Health Center 
Lay a Strong Foundation 

for a Medical-Legal 
Partnership



About Whitman-Walker Health



Providing affirming care and dedicated legal 
services to help communities overcome health 
inequities for more than 30 years.



Whitman-Walker Health’s Integrated Patient-Centered Care Team

Medical & Dental

Youth Services

Prevention, Health & 
Wellness Programming

Community Health & 
Education

Public Policy & Advocacy
Research
Professional Trainings

Behavioral Health: Psychiatry, 
Mental Health, Substance Use 

Treatment Services, Peer Support

Retention & Care 
Navigation

Medical Adherence Nurse 
Care Management

Legal Services and 
Public Benefits and Insurance 

Navigation Services

Other Support Services: 
Reception/Client Services, Referrals, 
Patient Health Billing



PROVIDING
continuum of legal assistance to thousands of patients: direct 

representation, counseling, problem-solving  

NAVIGATING
eligibility, enrollment/renewals, and coverage issues through 

Public Benefits and Insurance Navigators who also screen 

patients for legal barriers to access and care 

EMPOWERING
clients and other service providers through education and 

know-your-rights outreach

IMPROVING
the local/national programs and systems on which our clients 

rely by working to remove systemic barriers 

Legal Services Role on the Care Team to 

Address Health Harming Legal Needs by:



How is your MLP addressing SDOH problems?

❑ All patients, specific social needs
❑ Specific patient population, all social needs
❑ All patients, all social needs
❑ Other





Three approaches



https://medical-legalpartnership.org/mlp
-resources/privacy-brief/

LEARN MORE
Fact sheet series examines 
benefits of MLP services on a 
variety of populations.



Name and Gender Change Clinic
WWH’s Name and Gender Change Clinic launched in June 2012,  in 

partnership with Trans Legal Advocates of Washington (TransLAW), which 

provides financial assistance to clients!

Since 2012, Legal Services is proud to have:

87 Clinics
Organized and staffed 

with immigration screening

300+ Volunteers
Trained

2,000+ Clients 
Served

$25,000 +
Delivered

Client financial assistance 
thanks to TransLAW



Assessing social needs

1. Review data from existing screening tool(s)

2. Speak with staff & clinicians in each dept

3. Take stock of existing priorities & capacity

4. Examine EHR data to help identify / determine 
volume of potential priority patients

5. If necessary/feasible, do separate legal needs 
assessment

Which of the 
needs you 

identified have 
legal solutions?





Factors that impact an MLP lawyer’s capacity

1. Patients may need help with more than one issue.

2. More complicated problems take more time.

3. Legal assistance is only one function of an MLP lawyer. They also engage in 
training, curbside consults, clinic- and policy-level change activities.

4. Some MLPs include other legal professionals like paralegals.

5. Capacity is affected by whether you choose “build it” or “contract it” model.



Legal Services 
Public Benefits

Medicaid

ADAP

QMB/Medicare

Asylum

DACA/TPS 

Work Permits/Green Cards

Immigration

2019 Cases 
& Clients 

Court Order for Name Change

DMV/Birth Certificate

SSA/Passport

Employment/School

Housing/Public Accommodations

Health Care

Discrimination

Identity Docs

Legal Services and PBIN

4,497 cases for
2,603 clients

Wills

Powers of Attorney

Advance Medicare Directives

Health

Disability

Insurance

Estate Planning

Legal Services only

1,518 cases



Public Benefits and Insurance Navigation Services

Eligibility and Enrollment

Public Insurance

Individual Insurance

Programs to reduce costs 

(ADAP, ACA, subsidies, SFS)

Health Insurance Literacy

Connections to Care

Social Needs & Other Services

Navigating Care

Prescriptions

Medically necessary services 

Cost of care and access

Insurance Issues

Immigration

Employment / Income / Housing

Screening for Health Harming 
Legal NeedsCoverage Disputes

Public Benefits & 
Insurance Navigation

2,979 cases

Identity Docs to Update

2019 Cases & Clients 



Estimate of time involved in MLP services

MLP Activity Time Involved
Bi-Directional Training 4 – 10 hours (per 1-hour training)

Curbside Consult 15 minutes – 4 hours

Initial Legal Intake / 
Legal Assessment / Check-up

30 minutes – 2 hours

Legal Advice to Patient 1 – 4 hours

Legal Representation of a Patient 4 – 80 hours

Facilitated Referral 30 minutes – 2 hours

Clinic-level change activity Varies widely

Policy-level change activity Varies widely, likely 10 – 100 hours



Three estimates of what 
1 FTE lawyer can do





Benefits of each model

BUILD IT AS A DIRECT 
SERVICE
Recruit & hire lawyers as employees 
of the health center

• Automatically aligned with health center 
priorities

• Full control over allocating legal services
• Easier to fold lawyer into operations
• Lawyers more involved in creating 

workflows

CONTRACT IT
Contract legal services from a 
community-based legal organization

• Purchasing depth of expertise & broad 
capacity

• Access to supervision for legal team
• Legal org can take referrals outside 

individual lawyer’s expertise



Considerations 
when picking a 
legal partner

PCAsExpertise 
in 

Identified 
Need

Time

Knowledge of 
Intersection 
b/t Health & 

Law

PCAsOrg 
Capacity

Personnel



Questions



Reminders and Additional Resources

Resources:
• Health Center MLP toolkit and our COVID-19 Digest are online at: 

https://medical-legalpartnership.org/resources/

Upcoming Events:
• Dec. 3, 2020: “New Medical-Legal Partnership Practices and Strategies in Agricultural 

Worker Communities” by NCMLP and farmworkers Justice Register today.
• Dec. 17, 2020: “Laying the Foundation for Lawyers on the Health Center Team Part II: 

Funding, MOUs & Sustainability” (with office hours) by NCMLP Register today.
• Jan. – Feb., 2021: Learning Collaborative on Housing Issues. More information 

coming soon here.

https://us02web.zoom.us/webinar/register/WN_0naY2zcVQy-hjeR2SpPFLA
https://register.gotowebinar.com/register/5791346956491913484
https://medical-legalpartnership.org/webinars/


Contact Information

medical-legalpartnership.org 
whitman-walker.org

@National_MLP 
@whitman-walker

          

Bethany Hamilton at bhamilton1@gwu.edu
National Center for Medical-Legal Partnership

Erin Loubier at eloubier@whitman-walker.org
Whitman-Walker Health

Danielle Rahajason at nrahajas@gwu.edu
National Center for Medical-Legal Partnership


